FINANCIAL AID

“"NEED-TO-KNOW" FACT SHEET

h susce otudental! We are so excited to kick off another academic year and even more
excited to have you all be a part of our Bison Family. The financial aid staff has compiled a
list of “Need-To-Know" facts to ensure you are well on your way to a successful semester.

EMAIL

Be sure to check your student email on a daily basis. This is
the main form of communication we use to contact you with
all the latest information regarding your student account
and exciting college updates
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MYSUSCC PORTAL

check your MYausCe ctudent portd on 4 veguar baci.
Everything you need to know is within your portal. If you
have items needed under the “unsatisfied requirement”
section of your portal, return the needed items to us ASAP.
We cannot offer any federal financial aid award without the
needed documents.

TITLE IV AUTHORIZATIONS

W\r\\{ ic the co important??7 In order for any refund
amount to be released, you must read and ACCEPT the terms
of receiving federal financial aid. In order to use your federal
financial aid to pay for textbooks, supplies, parking permit,
etc. you must AUTHORIZE the Indirect Title IV Charges. If you
do not authorize, you will not have access to your available
balance to purchase these items. (If you previously declined
the Indirect Title IV Charges Authorization, it's ok. Email our
Business Office to request for it to be changed at jwilliams@
suscc.edu)

MAILING ADDRESS/
REFUND CHECKS

Be sure to check the address listed on your school record.
This can be confirmed through your mySUSCC portal. It is
very important that we have the correct mailing address on
file. (You can make updates directly through the portal)

« You can now set up direct deposit in your mySUSCC
student portal.

« Refund checks will begin to be processed immediately
following the “Disbursement Date.”
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STUDENT LOANS

Do you plan to use Direct Student Loan funds to cover your
tuition, fees, textbooks, etc.? If so, check your portal to see
if you have a student loan OFFER. If so, you must ACCEPT
the offer within your portal. You cannot utilize loan funds
until you accept the offer and complete the required steps
of Entrance Counseling and signing the Master Promissory
Note (complete the requirements online at www.studentaid.
gov)
+ No wovvi¢s if you do not want to accept the full
amount offered, reduce the amount to fit your needs
right there within your portal. If you made a mistake and
denied your loan offers, complete the “Loan Change
Form”found on our website and return to us at
financialaid@suscc.edu

THANK YOU FOR BEING A BISON!
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SCHOLARSHIPS

Were you awarded an institutional scholarship? That include
Presidential, Ambassador, Technical, Performing Arts,
Athletics, Partial Assistance, etc. Here are a few things to
keep in mind about your scholarship:

+ You are REQUR-ED to be a full-time student (at least 12
credit hours) for Fall and Spring semesters. (Summer
term is optional)

+ Make sure you meet the GPA requirement for your
scholarship. If you fail to do so, you can run the risk
of your scholarship not being renewed for the second
academic year.

« Itis very important that you review the guidelines
provided on a regular basis and before your 2nd year
renew your contract.

SAP

Po you Know what &tandarde of Academic Progrece
(&AP) 1677 This is where we check your academic status

to ensure your GPA, PACE, and other important guidelines
are in place and meet the guidelines of the U. S. Dept. of
Education regulations to receive federal financial aid such as
PELL Grants, Direct Student Loans, etc. Did you also know,
we will be checking your SAP at the end of each semester?
That's right, at the end of each semester of enroliment,

we will check to see if you are staying within minimum
guidelines to receive aid. If you are or are not, you will
receive one of the following classifications within your portal
under the “eligibility” tab:

* Pdee: Your status was reviewed and you are eligible
to receive aid for the following term.

* Wqrning: Your status was reviewed and you are not
meeting the minimum SAP guidelines. You will be
put on a“Warning"” status and allowed to keep aid
for one term. Your continued eligibility will be
determined after the next term check point.

* Fqlure: Your status was reviewed after the check
point of a “Warning” classification and it was found
that you do not qualify for financial aid for the
following term.

View online at https://www.suscc.edu/about-suscc/
standards-of-academic-progress.cms

ATTENDANCE

Attending class is important, RIGHT??? Well to ensure you
are indeed attending, we will communicate with your
instructors during the first two weeks of class. Be sure to
submit your assignments on time and report to class as
required. If we are notified that you are not, you may run the
risk of being dropped from the course and your financial

aid will be adjusted. <<< You veqly do ot want iz Yo
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USING FINANCIAL AID TO PAY

If utilizing some form of financial aid, be sure to confirm your
“Authorized Financial Aid Balance” is enough to cover your
“Current Amount Due” listed in your mysuscc portal. If so,
you are all clear and your tuition will automatically update to
paid once initiated by our office. If you do not have enough
funds, be sure to pay the outstanding balance prior to the
published due date.

Stepe To View Your Authorized Amount of Fingneiq) Ad:

Login to your MYSUSCC portal > Click Student Tab > Click
Student Acct. > Click Acct. Detail for Term > Select the Term
> Your authorized amount and current amount due show
here. Also check the “Memo Section™ for third party financial
aid resources.

OFFICE INFO

We are here to make sure you have access to all the
resources needed to ensure you have a successful semester.

+ We will continue to serve students through:
- Plhone: 334-745-6437 or 256-395-2211 (option #3)
- BEmgql financialaid@suscc.edu

- Video <q 4|9|90inhn€n‘\‘e=
https://go.oncehub.com/FinancialAidAppointments

- Just need to drop of f documents?77?
Leave the items in our secure drop boxes located
outside of the Administration Building and located
inside the building by our office entrance.

- wWqle in Fo\ic\lz
Office hours are 7:15 a.m. - 4:30 p.m. Monday -
Thursday and 7:15 a.m. - 12:15 p.m. on Friday.

If we can be of any assistance, do not hesitate to contact
us at financialaid@suscc.edu. we \wigh you ql 9 gveq‘\'
etmeater gnd 60 BISONI
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