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STATEMENT OF DISCLAIMER

The College reserves the right to change cost, curriculum, course content, calendar, or any
other items contained herein as changing circumstances may dictate. All such changes are
effective at such times as the proper authorities determine and may apply not only to
prospective students but also to those who are already enrolled at the College.

All formats, guidelines, and evaluation criteria as published in this handbook are subject to
modification at the discretion of EMS faculty for the purpose of meeting the specific
requirements of the changing professional objectives of varying EMS courses. Such
modifications will be published in the respective course syllabi and posted in the course
management system for the class.

QUICK REFERENCE

Academic Probation/SUSPENSION ... Student Services
AdmMIission INFOrMation ... Admissions Office
Academic AdVISEMENT......cuiiiiiieeee e Advising Personnel (Opelika/Wadley)
Alabama Virtual Library... ... .ooooiiiii Learning Resource Center
Career Planning Information...... . ceeeieiiie e Administration Building
Catalog & College Applications.........cccviiiiiiiiiiiiiiiii e, Administration Building
Counseling ServiCes. . ..ot Director of Student Development
Drop a Class e Student Services, Health Sciences Advisor (Opelika)
Drop-Add FOMM o Student Services
Extracurricular ACtivities.........cocoeviiiniiini s v, Director of Student Life, Wadley Campus
Financial Aid, Student Loan, Scholarship...........cccooviiiiiiiiiiie e Financial Aid Office
Gl Bill, Veteran's BENEits .ottt st st s Financial Aid Office
Grade Report (TranSCriPL) v Student Services
Health Records.........ooviiiiiiii e, Health Science Building, Opelika Campus
[.D. (Identification) Card ......oceeeeeeeeeeeeee ettt st Learning Resource Center
LIDrary FINES e Learning Resource Center
Math TULOTING e Learning Resource Center
Parking Permit... ..o School Website
Part-Time WOrk.......oou e e Financial Aid Office
Placement TeSting....cuueuuiineiiie e Technical Bldg., Opelika Campus
Students with Disabilities.............coooiiiiiii Gary Branch, HAC Bldg., Opelika Campus
Register for Classes. .. ...t e Student Services
Tutorial Information..........cooviiiiiiiiii Learning Resource Center

THE CONTENT IN THIS HANDBOOK SUPERSEDES THE COLLEGE AND STUDENT HANDBOOK.

S —
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INTRODUCTION

Welcome to Southern Union! You joined a select group of students who have prepared for
their careers in Emergency Medical Services at Southern Union. More than 1,600 men and
women have earned a certificate at the Basic, Advanced EMT and/or Paramedic level while
others have earned an associate in applied science in EMS. Southern Union has an excellent
reputation, primarily because of our graduates’ performance and attitude following
graduation. The graduates who preceded you have significantly shaped this EMS program
by offering valuable insight from a student’s perspective.

Southern Union strongly encourages EMS students to enroll in general education and EMS
courses so that they can earn an associate's degree in applied science. General psychology
provides an understanding of psychiatric emergencies while sociology courses provide
knowledge of groups of people, their cultures, and their collective behaviors.

Southern Union values every student who attends the College and respects every student’s
rights and privileges. This EMS Student Handbook has been prepared to allow you to
carefully review the opportunities, rights, responsibilities, and policies that apply to you as an
EMS student. Unless otherwise designated in an EMS course syllabus, these policies apply to
each EMS course in which you enroll. If, for any reason, progression through the program is
interrupted during a sequence, policies in the Student Handbook and College Catalog at the
time of readmission will apply.

After you have read this handbook, please sign the agreement and return the form to the
instructor. These signed agreements will be placed in your permanent file.

Each person at the College is committed to your success as a student, a professional, and
most importantly, as an individual. If you need additional assistance, please feel free to
contact any faculty member. Again, welcome to Southern Union.

Respectfully,

Steven A. Simpson, BSBA, NRP
Program Director
334-745-6437 ext 5533
ssimpson@suscc.edu
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PHILOSOPHY

Emergency medical services (EMS) education is directed towards men and women who have
the capability and interest to become emergency medical technicians (EMTs), advanced

emergency medical technicians (AEMTs) and paramedics. EMS educational programs should
provide the student with knowledge of the acute, critical differences in physiology,
pathophysiology, and clinical symptoms as they pertain to the prehospital emergency
medical care of the infant, child, adolescent, adult, and geriatric patient.

Southern Union State Community College’s EMS Program is fully approved by the Alabama
State Department of Public Health - EMS and Trauma Division, and the Council on
Postsecondary Education.

The paramedic program of Southern Union State Community College is accredited by the
Commission on Accreditation of Allied Health Education Programs (www.caahep.org) upon
the recommendation of the Committee on Accreditation of Educational Programs for the
Emergency Medical Services Professions (CoAEMSP).

The objective of EMS education is to develop the student’s cognitive, affective, and
psychomotor abilities and to assist them in acquiring the critical judgment essential for rapid
and practical clinical decision making, as well as skill-oriented delivery of sophisticated
rescue techniques and medical procedures. EMS education is the systematic direction of the
student toward maximizing potentials in intellectual, emotional, physical, and social qualities.

EMS prehospital practice renders a significant service to health care delivery systems in our
society. We believe that emergency medical technicians and paramedics are savers of lives
that might otherwise be lost. The goal of the EMS Program is derived from the mission
statement of the College and the philosophy of the EMS program.

Program Goals:

Paramedic: “To prepare Paramedics who are competent in the cognitive (knowledge),
psychomotor (skills), and affective (behavior) learning domains to enter the
profession.”

Advanced Emergency Medical Technician: “To prepare Advanced Emergency Medical
Technicians who are competent in the cognitive (knowledge), psychomotor (skills), and
affective (behavior) learning domains to enter the profession.”

Emergency Medical Technician: “To prepare Emergency Medical Technicians who are
competent in the cognitive (knowledge), psychomotor (skills), and affective (behavior)
learning domains to enter the profession.”
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The educational outcomes of the program, which the graduates must successfully
demonstrate, flow from the College mission statement, the program philosophy, and the
program goal. The educational outcomes are for the graduate to:

e Comprehend, apply, and evaluate clinical information relevant to the role of an EMT,
AEMT or Paramedic (Cognitive Domain).

e Demonstrate technical proficiency in all skills necessary to fulfill the role of an EMT,
AEMT or Paramedic (Psychomotor Domain).

e Demonstrate personal behaviors and attitudes consistent with professional and
employer expectations for the EMT, AEMT or Paramedic (Affective Domain).
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TRANSFER REQUIREMENTS

Unconditional admission to the College with clear academic status.

N —

Ability to meet and comply with standards and policies in the current College Catalog
and Student Handbook.

Successful completion of prerequisite courses and program requirements.

Meet grade point average requirements of the particular program.

Letter of recommendation from previous program director or dean.

o AW

Official transcripts verifying a minimum grade of “C" earned in courses which

represent collegiate coursework relevant to the degree with course content and level

of instruction resulting in student competencies at least equivalent to those of “native”

students.

7. Completion of all health requirements, drug testing and drug screening as required
by clinical agencies.

8. Meet all Transfer Policy requirements.

Advanced Placement and Experiential Learning

Transcripts are evaluated on an individual basis for application of program specific credit.
Credit for advanced standing and experiential learning will be evaluated on a case by case
basis and will follow general Southern Union policies. Acceptance of transfer students is
based on space availability. Verification of knowledge and/or skills may be required.

Graduation Requirements for Transfer Students

1. Earn a minimum of 25% of all credits applicable to the degree at Southern Union.

2. Successfully complete a comprehensive examination, if required by the program.

3. Earn total credit hours (including transfer and native) equal to the minimum number of
credit hours required in the program at the time the degree is granted.

4. Comply with all formal procedures for graduation in accordance with College policy.

Revised February 2025 EMS Program - Student Handbook Page 9



ADMISSIONS

In addition to the general admission requirements for the College, admission to the

EMT Level:

1. Verification of attendance at a Health Science Information session.

2. Unconditional admission to the College.

3. 2.5 cumulative grade point average (GPA) calculated on the last 24 semester credit
hours of completed course work and be on clear academic status.

4. Transcripts from all post-secondary institutions attended.

5. Eligibility for ENG 101, MTH 100/108 and meet the reading requirement of the College.

6. Ability to meet and comply with standards and policies in the current College Catalog
and Student Handbook.

7. Application for the Emergency Medical Technology Program.

AEMT Level:

1. Completion of 1-7 as listed for EMT level.

2. Current Alabama license as an EMT.

3. Current National Registry license for EMT.

4. Application for the Advanced Emergency Medical Technician Program.

Paramedic Level:

1. Completion of 1-4 listed above for AEMT level admission requirements.
2. Ability to meet and comply with standards and policies in the current College Catalog
and Student Handbook.

3. Application to the Paramedic Program.

Progression Requirements:

Progression through the EMS program requires:

A 2.0 cumulative GPA.

Accepted by ALL clinical agencies for clinical experience.

Updated health records by deadline.

Minimum grade of “C” in all required courses.

Fulfillment of all course prerequisites.

No more than a 12-month interruption in matriculation through the Paramedic level
courses sequence.

oA wWwN -

Students who do not meet progression requirements will be administratively withdrawn from
the program and must apply for readmission.
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Readmission Requirements:

Students who interrupt the specified progression through the program of study must apply for
readmission to the program. Readmission requires:

1. A 2.0 cumulative grade point average at Southern Union.

2. No more than one grade of "D" or “F" is earned in a course which has a clinical
component (whether the course is the same course or two different courses). If a
student withdraws from an EMS course and is not passing the clinical component, the
withdrawal will be treated, for readmission purposes only, as a course failure (even if
the withdrawal is before the official College “last day to withdraw with a "W’ date”).

3. Readmission will depend on classroom and clinical space availability and is not
guaranteed.

4. Ability to meet and comply with standards and policies in the current College Catalog

and Student Handbook.

Completed readmission form, submitted by deadline.

6. No more than a 12-month interruption in matriculation through the Paramedic level
course sequence.

o

All students who withdraw from or are temporarily ineligible to progress through a program of
study in the Health Sciences Division will be readmitted under the College Catalog in effect
the year of readmission.

Students with the following are not eligible for readmission to the program:

1. Two unsuccessful attempts in two different semesters (a withdrawal is considered an
unsuccessful attempt).

Students who are not eligible for readmission may apply for admission to the program
as a new student and will be required to repeat all EMP courses. Students who do not
meet progression requirements must withdraw from the program and apply for readmission.

Process for readmission/reinstatement

1. Students should first schedule an appointment with the Health Sciences advisor
and/or Program Director to discuss eligibility for reinstatement.

2. Students must apply for readmission/reinstatement to the paramedic program and
submit the application by published deadlines. Students who submit
reinstatement/readmission requests after the deadline may be considered at next
course availability.

3. Students must apply for readmission to the college if not currently enrolled. College
readmission must be accomplished by published deadlines.
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Upon readmission/reinstatement:

1.

Students will be required to update immunizations and other health records as
required for clinical experiences.

Students who have been out of paramedic classes for more than one semester must
repeat their criminal background check and drug testing.

Transfer Policy (Program Specific):

Students desiring to transfer into any level of the EMS program must meet minimum

admission/progression standards for Southern Union’s EMS program.

w

o

Must possess a grade of “C" of better in all required general education taken at
another institution and possess a minimum of a 2.0 cumulative GPA at time of transfer.
Previous Southern Union students must have a minimum 2.0 GPA at SUSCC.

Must be a student in good standing and eligible to return to the EMS program.
Provide a letter of recommendation from the Dean/Director of the previous
program.

Complete at least 25% of the total program at the accepting institution.

Acceptance of transfer students into the EMS program is limited by the number of
faculty and clinical facilities available. Meeting minimal standards does not guarantee
acceptance.

Students transferring into AEMT level who have graduated from a non-accredited
EMT program must take EMS 108 Directed Studies in EMS | as a corequisite to EMS
156. Upon completion of EMS 108 with a grade of 75 or higher, the student will be
awarded 9 hours of academic credit.

Students transferring into the paramedic level who have graduated from a non-
accredited AEMT program must take EMS 156, Advanced Emergency Medical
Technician Clinical, as a corequisite to EMS 244. Upon completion of EMS 156 with a
grade of 75 or higher, the student will be awarded 10 hours of academic credit.

If a student has attended a non-credit program for both his/her EMT and AEMT, the
student must take EMS 156 and EMS 108 as a corequisite to EMS 244. Upon
completion of EMS 108 and EMS 156 with a grade of 75 or higher, the student will be
awarded 20 hours of academic credit.

Certificate Requirements:

—_

w

Earn a minimum of 25% of all credits applied to the certificate at Southern Union.
Complete the final term or a minimum of 12 credit hours (if transferring from another
institution) of discipline-specific courses at Southern Union.

Successfully complete an exit examination, if required by the program.

Earn total credit hours (including transfer and native) equal to the minimum number of
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credit hours required in the program at the time the certificate is granted.

5. Complete all requirements for graduation at Southern Union within a calendar year
from the last term of attendance.

6. Comply with all formal procedures for graduation in accordance with College policy.

Associate Degree Requirements:

Y

Earn a minimum of 25% of all credits applied to the degree at Southern Union.

2. Complete at least 18 semester hours in discipline-specific courses required in the

program of study at Southern Union.

Successfully complete an exit examination, if required by the program.

4. Earn total credit hours (including transfer and native) equal to the minimum number of
credit hours required in the program at the time the degree is granted.

5. Demonstrate competence in the basic use of computers. Students may show evidence
of basic competence in the use of computers by satisfactorily completing a college level
computer course, passing a College administered computer competency examination,
or challenging an approved college-level computer course.

6. Complete all requirements for graduation at Southern Union within a calendar year
from the last term of attendance.

7. Comply with all formal procedures for graduation in accordance with College policy.

w
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ESSENTIAL FUNCTIONS:

The Alabama College System endorses the Americans’ with Disabilities Act. In accordance
with Southern Union State Community College policy, when requested, reasonable
accommodations may be provided for individuals with disabilities. Reasonable
accommodations are not retroactive. They begin the day the student provides the faculty
member with the required form. Students must present reasonable accommodations each
semester.

Physical, cognitive, psychomotor, affective and social abilities are required in unique
combinations to provide safe and effective EMS care. The applicant/student must be able to
meet the essential functions with or without reasonable accommodations throughout the
program of learning. Admission, progression and graduation are contingent upon one's
ability to demonstrate the essential functions delineated for the EMS programs with or
without reasonable accommodations. The EMS programs and/or its affiliated clinical
agencies may identify additional essential functions. The EMS program reserve the right to
amend the essential functions as deemed necessary.

In order to be admitted and to progress in the EMS program one must possess a functional
level of ability to perform the duties required of an EMT. Admission or progression may be
denied if a student is unable to demonstrate the essential functions with or without
reasonable accommodations.

The essential functions delineated are those deemed necessary by the Alabama Community
College System EMS programs necessary for EMS program admission, progression and
graduation and for the provision of safe and effective EMS care. No representation regarding
industrial standards is implied. Similarly, any reasonable accommodations made will be
determined and applied to the respective EMS program and may vary from reasonable
accommodations made by healthcare employers.

The essential functions include but are not limited to the ability to:

1) Cognitive and critical thinking abilities
a) Comprehend new knowledge and apply it in EMS practice
b) Analyze situations and identify cause-effect relationships
c) Be attentive to detail and be aware of standards and rules that govern practice and
implement therapies based upon mathematical calculations (9™ grade level or higher)
d) Possess sufficient emotional stability to be able to perform duties in life or death
situations and in potentially dangerous social situations, including responding to calls
in districts known to have high crime rates
e) Operate a computer after an orientation
2) Interpersonal abilities
a) Establish rapport with individuals
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b)
c)
d)

Interchange ideas in a group

Perceive emotions displayed by others

Convey sensitivity, respect, tact, and a mentally healthy attitude in interpersonal
relationships

Communications

a)
b)

Must be able to read and understand written instructions

Must have sufficient English language abilities to understand printed materials;
lectures; instructional, medical or other directives; and patient questions and/or
responses

Appropriately use the terminology of the profession in verbal and written
communications

Interpret feedback or messages

Be able to send and understand messages with the use of communications
equipment of current technology

Physical mobility

a)

b)

You must have the physical agility to walk, climb, crawl, bend, push, pull, lift, and
balance over less than ideal terrain

Must have good physical stamina and endurance, measured by the ability to
undertake, without adverse effects, lifting, carrying, and balancing loads in excess of
125 pounds or 250 pounds with assistance

Able to manipulate small objects to insert one into another, such as threading a
needle.

Must have the ability to see different color spectrums

Your eyesight must be correctable to 20/20 in at least one eye and be able to
determine directions according to a map. Students who desire to drive an ambulance
must possess approximately 180-degree peripheral vision capacity and must possess
a valid driver's license, and must be able to safely and competently operate a motor
vehicle in accordance with state law

You must have good eye-hand coordination and sufficient manual dexterity to
manipulate equipment, instrumentation and medications

You must be able to differentiate between normal and abnormal findings in human
physical conditions by using visual, auditory, olfactory and tactile observations

Be able to make good judgment decisions and exhibit problem-solving skills under
stressful situations

Be able to handle stress and work well as part of a team

Be oriented to reality and not mentally impaired by mind-altering substances

Not be addicted to drugs

Be able to work shift of 24 hours in length

Be able to tolerate being exposed to extremes in the environment including variable
aspects of weather, hazardous fumes, and noise
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The above examples of criteria are not intended as a complete listing of EMS practice
behaviors, but are a sampling of the types of abilities needed by the EMS student to meet
program objectives and requirements. The EMS Department or its affiliated agencies may
identify additional critical behaviors or abilities needed by students to meet program or
agency requirements. The EMS Department reserves the right to amend this listing based on
the identification of additional standards or criteria for EMS students.

An individual who discloses a disability may request reasonable accommodations.

Individuals will be asked to provide documentation of the disability in order to assist with the
provision of appropriate reasonable accommodations. To request accommodations,
students with disabilities should provide documentation of the disability to the College ADA
Coordinator. The documentation should address the specific accommodation and should be
dated within three years of the enrollment date. Once the documentation is filed with the
College ADA Coordinator, the student’s instructors will be notified of the requested
accommodation. Students should update their information with the College ADA
Coordinator by the courses for which they are seeking accommodations each semester

Essential Functions Verification

Upon admission to the EMS program, students are required to complete the Essential
Functions verification form. This form must be updated yearly and if the student’s status
changes. You must respond on the verification form if you fully meet the criteria (100%) or are
unable to fully meet the criteria (less than 100%). If you are unable to fully meet the criterion,
an explanation and/or additional information will be required. Reasonable accommodation
may be requested. The Southern Union State Community College Disability Services
Coordinator will determine if the accommodations can be met.
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ACADEMIC HONESTY CODE AND INTEGRITY

Honesty and plagiarism:

The awarding of a college degree attests that an individual has demonstrated mastery of a
significant body of knowledge and skills of substantive value to society. Any type of
dishonesty in securing those credentials therefore invites serious sanctions. Examples of
dishonesty include actual or attempted cheating, plagiarism*, or knowingly furnishing false
information to any college employee.

*Plagiarism is defined as submitting anything for credit in one course that has already been
submitted for credit in another course, or copying any part of someone else’s intellectual
work - their ideas and/or words - published or unpublished, including that of other students,
and portraying it as one’s own. Proper quoting, using APA formatting (current edition), is
required. Students must properly cite any quoted material.

There will be no toleration of plagiarism of any person’s work, including that of another
student. Work turned in to faculty must be the original work of the particular student. This
also includes giving false information to the faculty about a student’s use of another student's
past paperwork in a class, false student clinical activities, i.e.: patient information or clinical
hours. If a student knowingly submits false information, he or she, will receive a failure from
the course. In addition, any form of cheating will not be permitted. If a student is found to be
cheating during testing or on a required activity, he or she will receive a “zero” for that activity
and a possible failure for the course.

Violations of the Academic Honesty Code include, but are not limited to the following:

1. Looking on another student’s paper during a test or examination or communicating in
any way with anyone other than the test administrator/faculty/proctor;

2. Using unauthorized materials and/or devices in the preparation of any assignments or in
the taking of any tests or examinations;

3. Having in the immediate testing area materials or devices not expressly authorized by
the test administrator;

4. Accepting or providing unauthorized assistance in the preparation of assignments or
the taking of any tests and examinations;

5. Submitting as your own work essays, term papers, lab reports, or other projects which
have been prepared by others;
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6. Obtaining, possessing, or gaining knowledge or answers to a current test or assignment
before it has been distributed to the class and without the knowledge and consent of the
instructor;

7. Gaining, without authorization, access to the work of another student (ex: accessing the
computer file of another student);

8. Plagiarizing (presenting as one’s own the ideas, data, and/or works of another);

9. Inventing data or information in the preparation of assignments except when such
invention is expressly authorized; and

10. Violating supplementary academic honesty codes which have been adopted and
approved in individual divisions of the college and distributed to students within those
divisions.

If the incident is referred to the Dean of Students, suspension or expulsion from the college
may result. These “Standards of Conduct” apply to all students regardless of their mode of
learning (inclusive of online students also).

If a student is found cheating on an exam or committing plagiarism, a grade of zero “0" will
be assigned for that exam or assignment. Further disciplinary action will be taken at the
discretion of the Dean of Students.

In addition to the college policy on academic honesty the Southern Union EMS Program must
also adhere to the Alabama Department of Public Health Administrative Code Chapter 420-
2-1-.32 (1f):

Each education program shall report any evidence of academic dishonesty, dismissal, or
termination from an EMS education program due to evidence of academic dishonesty or
positive drug screen results for any currently licensed EMSP in the program. Action may
also be taken against an associate or employee of an EMS education program who
knowingly neglects to notify the OEMS of such. Evidence of academic dishonesty,
dismissal, or termination from a program may result in disciplinary action or license
revocation by the OEMS. This includes any EMSP, student, or associate or employee of an
EMS education program who knowingly participates in academic dishonesty.

Tests may not be duplicated in any form including, but not limited to: hand written,
photocopy, video or tape recording. Personal electronic devices must not be visible in the
class room. Cell phones must be turned off or set on vibrate or silent mode. These devices
may be keptin a book bag, pants pocket or purse.
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Students using laptop computers during classes may not check e-mail, surf the web, or go to
other web sites during classes or while reviewing for a test. Laptop computers may not be
turned on during test review.

Platinum Education Group Provisions

The Platinum Education Group (PEG) platforms of EMSTesting and Platinum Planner are used
for exams, labs, and opportunity documentation. Students will be issued an account for these
reasons. By accepting PEG's terms of service, students are subject to the following:

Per our terms and conditions (TOS):

Platinum Educational Group explicitly prohibits the storing and/or retrieving,
downloading, copying, cutting and pasting, transcribing, or otherwise duplicating or
distributing, posting, or modifying any PEG content, information, or materials. All users
must agree to the terms of service after creating their account and are reminded of the
TOS and the consequences of violation before they are allowed to take any tests.

What triggers the copy ban?

The user has to highlight and copy any text part by right-clicking and selecting copy or
typing the shortcut ctrl/command C.

What will not trigger the copy ban?

Only highlighting, hovering, or any other random key is touched.

Consequences of violating PEG's copy theft policy:

First Violation

The first violation will result in the user being suspended from the website for 3 minutes.
This violation will also be sent to their School Administrators and Instructors.

Second Violation
A second violation will result in the user being suspended from the website for 5 minutes.
heir school administrators and instructors will also be notified of this violation.

Third Violation

A third violation will result in the instant termination of the user’s access from
EMSTesting.com and/or PlatinumTests.com, and notification of the violation and
termination of access will be sent to their School Administrators and Instructors.

Note: Copying both the questions and the answers counts for 2 strikes.

Automatic Removal From EMSTesting:

Any user caught posting, sharing, transcribing, or otherwise reproducing Platinum
Educational Group’s protected intellectual property, in whole or in part, will have their
account access terminated without recourse for reversal. The termination of their account
privileges will be permanent and not be reversed for any reason. For more information,
please click the following: Content Security and Enforcement of Platinum Educational
Group’s Terms and Conditions of Use - Platinum Educational Group”

Should a student be removed from EMSTesting they will be removed from their current EMS
Program of study and subject to further disciplinary action.
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ADDITIONAL POLICIES

Southern union simulation center:

The simulation center is located on campus in Building TB1. The center provides an active
learning environment and replicates the health care settings in which the students practice.
Students practice and develop skills through simulated hands on learning experiences using
a variety of instructional support methods and resources. Students will be required to
participate in the learning experiences.

Health science division simulation center confidentiality statement:

In order to preserve the realism of the scenarios used in the Southern Union simulation center
and to provide an equitable learning experience for each student, all persons using the
simulation center will be required to sign a confidentiality agreement. Because every
simulation will be recorded on a DVD, the statement also includes an agreement to be filmed
and recorded. This confidentiality statement applies to the simulation itself, as well as all
patient information made available to the students. Violation of this confidentiality statement
will be considered a violation of the school’s code of conduct.
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SOUTHERN UNION STATE COMMUNITY COLLEGE HEALTH SCIENCE DIVISION
SIMULATION CENTER CONFIDENTIALITY FORM
CONFIDENTIALITY AGREEMENT AND CONSENT TO VIDEO
(Sample)

During your participation in a simulated clinical experience at the Southern Union Simulation
Center, you will be both an active participant in simulated scenarios and an observer.

The objectives of the simulated clinical experience are to educate health science students to
better assess and improve their performances in evolving health care situations. The
simulated clinical experience is designed to challenge health science student’s response and
judgment in a controlled environment, and develop clinical reasoning.

By signing this agreement, you agree to maintain strict confidentiality regarding both yours
and other performance, whether seen in real time, on video or otherwise communicated to
you. Failure to maintain confidentiality may result in unwarranted and unfair defamation of
character of the participants.

You will be discussing the scenarios during debriefing, but we believe that —all that takes
place in the simulation environment—stays in the simulation environmentll. Due to copyrights,
and to maintain optimal simulation experiences for the other learners who will be following
you in the center, you are to maintain strict confidentiality regarding the specific scenarios, as
well as what happened during the simulation experience. A breach of confidentiality will
result in disciplinary actions see: the student code of conduct in the Southern Union college
catalog.

| agree to maintain strict confidentiality about the details of the scenarios, participants,
and performance of any participant(s).

| authorize the Southern Union Simulation Center staff to video record my performance
during clinical simulations experiences.

| authorize the Southern Union Simulation Center staff to use the video recording(s) for

purposes including, but not limited to: debriefing, faculty review, educational, research,
public relations, advertisement, promotional, and/or fund raising activities.

Signature Date:
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Classroom/Lab dress code:

Students are required to dress with respect to their instructors and fellow classmates. Any
student wearing clothing deemed inappropriate and/or offensive by the instructor will be
sent home. Open toe shoes are NOT allowed in any lab setting. If student(s) continue to

wear inappropriate clothing, then the following Uniform Requirement will be imposed:

We reserve the right to require students enrolled in a Southern Union State Community
College EMS Program to wear their respective uniform at all times in accordance with the
clinical uniform policy while in the classroom and laboratory setting. Students enrolled in a
one semester program or the first semester of a multi-semester program will be given a
three-week grace period before this policy is enforced. Students are asked to comply with
this policy prior to the implementation date. The official start date of this policy will be
provided by the instructor on the first day of class or during the program orientation for one
semester programs or the first semester of multi-semester programs. Students enrolled in
multi-semester EMS programs will not receive a grace period after their first semester in the
program.

Students who are not dressed in accordance with the uniform policy (including properly worn
student ID badges) will not be allowed to remain in the classroom or laboratory setting until
they are in full compliance. Any missed work during this period of absence will be addressed
by the program’s standard attendance and make-up policy. Only the Dean of Health
Sciences or the EMS Program Director can make alterations or exceptions to this policy on a
case-by-case basis.

College Activities:

EMS students have the opportunity to participate in College wide activities which serve to
broaden the total academic experience. Activities vary from campus to campus and appeal
to a variety of interests. Activities are described in the College Catalog, coordinated through
the Student Services Office on the Wadley Campus, posted on bulletin boards, and/or
announced in class.

College sponsored clubs and organizations provide opportunities to share similar interests
and work toward common goals. Clubs sponsored at Southern Union are the Student
Government Association, Baptist Campus Ministries, Circle K, College Bowl Team, Global
Environmental Organizations of Students (GEOS), Interclub Council, Letterman’s Club, Music
Club, Phi Beta Lamba, Phi Beta Kappa, Southern Union Players, and EMS Student Foundation.
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Fund Raising:

All fund-raising activities must be approved in advance by the Dean of Health Sciences and
Dean of Students. Fund raising is allowed only by organizations/clubs which are officially
recognized by the College. The senior officer of the organization first should submit a written
request (forms available in the office of the EMS Program Director or Dean of Health
Sciences) to conduct fund raising to the Dean of Health Sciences. Upon approval by the
Dean of Health Sciences, the request will be forwarded to the Dean of Students.

Use Of Tobacco/ Vapor Products:

Southern Union State Community College provides a tobacco/Vapor-free environment.
Tobacco/Vapor use is not permitted at any time inside any building on any Southern Union
campus. Tobacco/Vapor products are not to be used at any time at any clinical facilities
including parking lots.

Food And Drink:

It is the policy of Southern Union State Community College that no food or drinks are allowed
in any of its classrooms, labs, or learning resource centers.

Cell Phones:

Cell phones must be turned on silent or vibrate during class time. Students are not allowed to
use cell phone during class time. No electronic devices are allowed in the computer lab or
classroom during exams. Communication by any inappropriate means of
communication during class is strictly prohibited and could be construed as cheating. If
a student has a situation in which they expect a call during class time, then it is the
student'’s responsibility to alert the faculty member. The student will be asked to step
outside the class to take the call. If this situation occurs during a test, the student should
arrange with the faculty member to answer the call. At no time should the student have the
cell phone on the desk or in use in the class or at clinical. Taking a picture during class
or clinical is considered a violation of HIPAA and student privacy.

Security Of Personal Property:

The college cannot be responsible for personal property, nor can the college assume
responsibility for the protection of vehicles or their contents. Campus police recommend that
students conceal books, supplies, and other valuables in the trunks of their vehicles or keep
valuables in their possession at all times.

Valuables such as purses, handbags, book bags, and knapsacks should never be left
unattended.
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Computer Labs And Internet:

Use of Southern Union State Community College’s computers to access software or
information on the Internet indicates that the user will comply, both in letter and spirit, with
the policies established for the College’s computer labs. Students are not to reconfigure,
load, download, copy, delete, or in any way alter the software programs or computer
configurations.

Internet access is limited to instruction purposes and is not to be used for entertainment. The
user must be aware that information retrieved from the Internet may not have been verified,
validated, or authenticated by a properly credentialed source to assure its accuracy.
Information accessed on the Internet or other computer software available is to be used in a
professional and responsible manner. Southern Union State Community College is not
responsible for information which is considered offensive in nature or is misused by the user.
Information accessed on the Internet is not to be used for illegal purposes and is not to be
used to transmit threatening, obscene, pornographic, or harassing materials. Users of the
Internet are not to interfere with or disrupt network users, services, or equipment. Disruptions
include, but are not limited to, unsolicited advertising, propagation of computer worms or
viruses, and using the network to make unauthorized entry to other machines accessible via
the network.

Southern Union State Community College and The Alabama Supercomputer authority
reserve the right to monitor and review all traffic for potential violations of this policy and
have final authority for the determination of violations and subsequent penalties. Penalties
include, but are not limited to, disciplinary action by the College.

Use Of Computer Labs:

To use the computer lab, sign-in and present your student ID to personnel in the office or
control room.

1. Software is not to be loaded, unloaded, downloaded, or reconfigured.
2. Computers are not to be turned off while a program is running.

3. Food, drink, and children are not allowed in computer labs.

4. Computer space must be cleaned-up prior to leaving the lab.

All computers are loaded with Microsoft Office, and email can be accessed on all computers.

Distance Education:

Students enrolling in a Health sciences program may be required, during their tenure as a
student, to take teleconference classes. In these courses, faculty members will conduct class
from one location while students are at another location.
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Web Based Materials:

Courses in the Health Sciences division are augmented using the course management system
known as Canvas. Students will be expected to access and print these materials as outlined in
the course syllabus. For students who do not have a computer at home, computers are
available in the Library for printing. Students will be expected to acquire these resources.

Calculators/Recording Devices/ Electronic Devices:

The policy regarding use of calculators, recording devices, and/or any other electronic
devices varies with each course. See each course syllabus for course policy. Use of electronic
devices is not permitted during testing at any time.

Electronic device use policy for SUSCC health sciences students:

In the performance of their duties, students in training at the various clinic affiliates of SUSCC
are often permitted to have unrestricted access to confidential information regarding
patient’'s medical history and other proprietary patient information. They may also become
aware of confidential information pertinent to the operations of the various clinical affiliates of
SUSCC including proprietary business, financial, and personal information. Those people
working as students in training at the various clinical affiliates of SUSCC should be aware of
the sensitive nature of all this information. They will treat all information learned through their
clinical with the various affiliates with the utmost confidentiality.

Cellular phones are not allowed during testing. The use of electronic devices in the clinical
settings is allowed, as long as the device is being used as a clinical aide. While these devices
can be a great asset to the student, it is the student’s responsibility to realize the boundaries
needed with the use of these devices in order to maintain HIPAA compliance, as well as
professionalism. The taking of photographs, texting, using personal email, and the use of
social media at clinical sites is strictly prohibited. SUSCC’s HIPAA policy will apply to the use
of these electronic devices, while at the clinical setting.

Title Il of the Health Insurance Portability and Accountability Act of 1996 requires the
protection of all individually identifiable health information. This protected health information
must be kept confidential whether electronic, paper, or oral.

CPR certification:

All Health Sciences Division students are required to be certified in Basic Cardiopulmonary
Resuscitation (CPR) at the Health Care Provider (American Heart Association) level prior to
registration each semester. Certification must be maintained while enrolled in the program.
CPRis current for two years (24 months) from the issue date and must remain current
throughout the semester. Red Cross certification is not accepted by the clinical agencies.

Revised February 2025 EMS Program - Student Handbook Page 25



Malpractice insurance:

Each student must maintain current malpractice insurance throughout enrollment in any
Health Sciences Division program. The malpractice insurance must be purchased through
Southern Union during registration the first semester of classes and each semester thereafter.
The cost of the insurance is approximately $10-15 per semester for coverage at the
$1,000,000/$3,000,000 level. Payment for malpractice insurance is included in your fees.

Communication channels:

Should a problem arise during the semester, you should first strive to solve it with the
instructor or student involved. If this does not resolve the issue you may make an
appointment with the Program Director/Chair. The Dean of Health Sciences is then consulted
if the problem remains unresolved. The formal due process procedure may be obtained from
the Dean of Students and/or Academic Advisors.

Students access to instructors:

Students will be able to meet with their instructors during designated office hours/ tutoring
hours. Office hours are posted outside each faculty member’s office and in the course
syllabus. If a meeting during office hours is not possible, the student should schedule an
appointment with the instructor. Students must schedule appointments with faculty at a time
that is mutually convenient for both the student and faculty. Appointments should be kept by
both parties; if circumstances prevent this, the person unable to make the appointment
should contact the other and attempt to reschedule.

Participation in program of learning:

Students have the opportunity to participate in the development, conduct, and evaluation of
the program. The students may contribute through semester evaluation of the course work
and instructors, through participation in faculty meetings, and through evaluation of the
program and curriculum after completion of the program.

The semester evaluation is distributed at the end of the semester to all college students and
solicits anonymous comments regarding course content, instructors, instructional tools,
assigned course work, and examinations. End of the semester conferences/evaluations with
faculty, provides students an opportunity for one-on-one feedback. Students are asked to
evaluate the entire curriculum at the completion of the program and six months to one year
after graduation.

- |
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Disability access:

The Rehabilitation Act of 1973 (Section 504) and the American with Disabilities Act of 1990
state that qualified students with disabilities who meet the essential functions and academic
requirements are entitled to reasonable accommodations. Itis the student’s responsibility to
provide appropriate disability documentation to the College. To request disability
accommodations, please contact Gary Branch at the Disabilities Services office ext 5351.
After initial arrangements are made with that office, please contact your instructor.

National Registry/Licensure Examinations:

Southern Union will assist students in creating an account with the National Registry;
however, compliance with the examination/licensure process and setting up the account is
ultimately the responsibility of the student. This account can be set up by going to
www.nremt.org and completing the required information (you only have to do this once). As
a student you should plan to take Registry as soon as possible after completing the program.
Candidates or EMS Professionals setting up their accounts need to use their own, unique
email address rather than sharing the same email address among a class or group. This

measure is necessary for security purposes as well as for the new password reset feature the
NREMT has recently employed. Please help keep online accounts secure by stressing this
need.

Only Candidates Are Authorized to Set Up Their Own Accounts.

When someone other than the candidate sets up his/her account, it is a form of forgery! In
setting up an account, the candidate must agree to the rules and policies of the NREMT. By
agreeing to the rules and policies (reading the statement and checking the agreement box),
the candidate in effect has entered his/her electronic signature. When anyone else signs
another person's name, it is forgery and can result in disciplinary action, banning further
approvals and removal of access to the NREMT website. State Officials and Education
Program Directors should make sure each candidate sets up his/her OWN account--this helps
keep candidate accounts secure and encourages professionalism. Thank you for your
support and understanding.

Classroom interaction:

All interactions within the classroom are expected to be honest and respectful. Teachers set
the tone and demeanor of their classes. Discussion and questions are encouraged when
appropriate. Questions and comments by students should to be thoughtful and relevant.

Unsanctioned talking, eating, sleeping, and reading unrelated material during a class
will be considered rude and disruptive. Students will be asked to leave the classroom if
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rude or disruptive to the learning environment. Students who are asked to leave must meet
with the faculty member, Program Director, and/or Dean before he or she will be allowed to
return to class.

Instructors will begin and end class promptly in accordance with the published class
schedule. Students are expected to arrive on time and not leave or prepare to leave until the
class has been dismissed. Faculty members may close the door and not allow students to
enter a class until a class break.

Responsibility in teaching and learning:

The main purpose of instruction is to promote student learning. This means that teachers
direct all matters dealing with courses. That does not mean that teachers bear sole
responsibility for students' education. Students need to follow a teachers’ guidance, study,
do homework, and prepare for class to master the information and skills being taught.
Students cannot expect a good grade in a course without putting in several hours of studying
for each hour of scheduled class time. The recommended amount of student time is 2 hours
per day for each hour of class.

Extra-curricular activities, including jobs, should not affect teachers' expectations or interfere
with students' preparation for classes. Teachers should use their expertise and experience to
prepare and present the subject of a course in the best possible way.

Teachers (that is, anyone who teaches) will do their best to provide a disciplined yet
comfortable and supportive classroom environment, questioning, although students should
remember that insight often comes from struggling with a problem rather than being given
the answer.

The ultimate responsibility for learning lies with the student. Although faculty members
will teach, guide, assist, and encourage, learning is the responsibility of the student. A
college’s first priority is their students. While students pay tuition to attend school, the tuition
provides the student access to the expertise of the faculty members. Students are
responsible for evaluating their instructors honestly and candidly to contribute to each
teacher's effectiveness and professional growth.

Course syllabi:

Each EMS course has a syllabus that is the student-teacher agreement for that specific course.
Course syllabi are available for viewing and download in the associated canvas course. The
syllabus contains the course objectives, each of which must be achieved to pass the course;
the requirements of the course; and the evaluation methods. The student should be certain
to fully understand the expectations of the course. If you have questions or need
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clarification, make an appointment with the faculty member. Syllabi are projections of
activities that will take place over several months; however, teachers may modify
activities to fit unforeseen circumstances. Changes will be announced in class and/or
provided in writing via the course management system.

Harassment policy

Southern Union State Community College is committed to protecting its students, staff, and
visitors from harassment, intimidation, and exploitation as prohibited by Title IX of the
Education Amendments of 1972 and of Title VII (Section 703) of the Civil Rights Act of 1964.
Harassment includes, but is not necessarily limited to, slurs, jokes, or other verbal, graphic, or
physical conduct relating to an individual’s race, color, gender, religion, national origin, age,
or disability.

Harassment also includes unwelcome sexual advances, requests for sexual favors, and other
verbal, graphic, or physical conduct of a sexual nature.

Sexual harassment refers to behavior of a sexual nature which interferes with the work or

education of its victims and their co-workers or fellow students. Sexual harassment may involve

the behavior of a person of either sex against a person of the opposite sex, when

a. Submission to such conduct is made either explicitly or implicitly a term or condition of an
individual's employment or educational opportunities;

b. Submission to or rejection of such conduct is used as the basis for employment or academic
decisions affecting that individual;

c. Such conduct has the purpose or effect of unreasonably interfering with an individual's work
or academic performance, or creates an intimidating, hostile, or offensive work or
educational environment.

Harassment of employees or students by employer, other employees, other students, or non-
employees is a violation of this policy. Any person who believes herself or himself to be
subjected to such harassment, intimidation, and/or exploitation should first tell the person
responsible to stop the action. In

addition, the person should contact a college official (faculty member or staff member) as
promptly as possible after the harassment occurs. The college official will take appropriate
action to resolve the complaint which may include a referral to Gary Branch, the Coordinator
of Title IX and College Grievance Officer. The telephone number is (334) 745-6437.

Visitor policy

Southern Union State Community College welcomes visitors. Visitors are expected to abide
by the regulations of the college. Students are held responsible for the conduct of their
guests. Visitor parking permits are available from campus police on Wadley and Opelika
Campuses and administrative office on the Valley campus. DUE TO THE NATURE OF THE
COURSE, THE CLASSROOM IS NOT SUITABLE FOR CHILDREN
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Drug testing:

Students may be asked at any time to submit a specimen for drug testing while enrolled in
the EMS program. Drug screens are to be performed by an outside laboratory contracted by
Southern Union. A positive drug screen will result in dismissal from the program. Itis the
student’s responsibility to clear any discrepancies with the contracted laboratory. Students
are responsible for the payment of random drug screens.

Informing students of program changes:

Policies and procedures are communicated to students by means of the EMS Student
Handbook, course management system, the College Catalog, and institutional website. This
handbook is revised regularly to provide current and accurate information. Each EMS student
receives his/her own copy of the Handbook upon entering the program. Changes in the EMS
program, policies, and procedures will be announced to each class by the EMS instructors
and copies describing such changes will either be distributed to each student individually or
posted on bulletin boards in the EMS classrooms and outside the EMS office and on the
course management system (Canvas). Instructors and the Program Director will be available
to answer questions regarding any changes.

llIness/Injury

Students who give birth or experience an illness or injury which requires, but is not limited to,
hospitalization, surgery, or more than one week’s absence may be required to provide a
physician’s statement which verifies:

1. That returning to routine class, lab, and clinical activities does not pose undue risk or harm
to the student or others with whom the student will come in contact.

2. Compliance with the Essential Functions/Technical Standards established for the program
of study.

Pregnancy/Childbirth

Students that are pregnant should inform an instructor so that they may be directed to the
appropriate Title IX coordinator at Southern Union. Reasonable accommodations will be
made pursuant to 2024 Title IX Regulations.
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ATTENDANCE POLICY:

Classroom/Lab

Students are expected to attend all classes for which they are registered. Each student
should recognize at the beginning of his/her college career that a mature acceptance of
his/her academic responsibilities is a requisite for accomplishment in college; this applies
particularly to class attendance. Any class sessions missed, regardless of cause, reduces the
academic opportunities of the student. The ultimate responsibility for learning lies within
the student.

A student may be dropped administratively from a course for failure to attend classes.
When the student has missed more than 20% of the total number of hours the class
meets, the student will be dropped from the course and receive a “W" for the course. A
"W" may affect eligibility for financial aid. Contact Financial Aid Office for information.
Students who are tardy three times or leave early will be counted as one absence. If a student
is tardy on an examination date, a makeup exam may be scheduled by the instructor. See the
Grading and Evaluation section.

Students are responsible for knowledge & material not acquired due to absences and for
assignments due during class absences. Please arrive on time and do not leave early, it is
disruptive to others in the class that wish to learn. The instructor is not required to review
with the student any material missed because of being absent, nor is the instructor required
to notify a student if they are in danger of a lowered grade due to any graded work missed.
An absence may be excused due to extenuating circumstances (active military duty,
death in the immediate family, illness, etc).

Clinical

Students must attend clinicals. Students missing 10% or more of the required clinical hours
for the semester may be administratively withdrawn. Student can appeal the withdrawal
through the Admission Progression Committee. See college handbook for further
information. We recommend that you arrive at least 15 minutes prior to the scheduled shift
in order to begin work at the assigned time. Introduce yourself to the staff, and ask the
charge person who you can be with. Students are expected to attend all clinical rotations
required for each course. Failure to complete clinical rotations will prohibit progression in
EMS and allied health programs. A “no show - no call” failure to report to clinicals will result
in a clinical failure.

All college laboratory and clinical experiences are considered clinical. It is expected that the
student will assume responsibility for punctual and regular clinical attendance. When it is
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impossible for the student to attend a clinical session, it is the student's responsibility to call
the instructor prior to the beginning of the clinical experiences.

Excused clinical absences in the course may be made up. However, due to limited space
and time, clinical make up days cannot be guaranteed.

A mature acceptance of academic responsibilities is a requisite for accomplishment in
college. The student is expected to read published assignments prior to the clinical
experience. The student is expected to demonstrate competence in the clinical setting. See
general information on grading and evaluation.

- |
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EVALUATION:
Theory

A minimal grade of C is necessary in order to achieve passing status in any course. The
student must achieve a minimum grade of “C"” in theory and “satisfactory” in clinical in order
to successfully complete the course. Letter grades are assigned as follows:

A - Excellent (90 -100%)

B - Good (80 -89.9%)
C-Average (75-79.9%)
D - Poor (60-74.9%)
F - Failure (below 60%)

Clinical And Skills Laboratory Performance

A satisfactory level of performance on practical examinations and clinicals throughout each
level of training is required. Unless otherwise denoted in the course syllabus, clinical/skills
laboratory performance is evaluated as either satisfactory (S) or unsatisfactory (U).
Clinical/Skills lab performance must be satisfactory to receive a passing grade of "C" or better
in the course.

Students will be dismissed from clinical and/or the EMS program of study for unethical,
immoral, illegal, or unsafe clinical practice.

Testing And Progression Policy:

Students of Southern Union State Community College EMS Program will be required to take
nationally normed tests throughout the curriculum. Students must take the exams at assigned
times or make arrangements in advance (not the day of the test) with the faculty member. All
exams are monitored. Students will not be allowed to bring anything into the room
except a pencil. Students may not go to the restroom during a test unless monitored.

Computerized testing:

Students will need to arrive at the computer laboratory at the designated time. No food or
drinks are allowed in the lab. Students may only bring a pencil and a basic calculator or
marker board. If paper is needed, faculty members will supply you with a blank sheet that
must be signed by you the student and handed in at the completion of the test. No electronic
devices are allowed at your desk. Book bags must be left at the front of the class room or on
the side. Students may not have anything at the desk but pencil (paper if needed) and basic
calculator. The students are allowed only to access the test in progress. No other programs or
internet applications should be open on the task bar or used at this time. Once the test is
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complete and submitted, the student may review the test if allowed by the faculty member.
Once the test is complete, the student will end the testing session and exit the computer
laboratory. Students may not check email, surf the web, or go to other web sites before,
during, or after the test. Any violation in this policy will result in the student being referred to
the Dean of Students for violation of the Academic Integrity policy in the college student
handbook/catalog.

Academic/clinical appeal policy/ formal due process procedure:

An academic complaint is defined as a concern about a strictly academic matter, i.e. grades,
work assignments, quality of instructions, fairness of instructor and/or examinations, clinical
education. Academic appeals, with the exception of final grades, must be initiated within
three (3) business days of their occurrence. Grade appeals must be initiated prior to the last
day of classes of the following term.

The following procedures should be followed for academic complaints.

1. The student should first contact the instructor and discuss the problem, within three (3)
business days of the occurrence.

2. If the student does not receive satisfaction from the instructor, the student should contact
the appropriate Department Chair, within three (3) business days after contacting the
instructor. The department Chairs will confer with the student and the faculty member in an
informal attempt to reach closure. If the problem is resolved at this point, a “memorandum of
record” will be prepared by the Department Chair and be maintained on file.

3. If closure is not reached by using the informal approach, the student may file a formal
academic appeal to the Health Sciences Dean, within three (3) business days of the meeting
with the Department Chair. This must be done in writing and dated prior to the time limit
stated above (the date of the initial complaint). The appeal must state the problem, the name
of the instructor who is involved and previous attempts at resolving the situation.

4. The Health Sciences Dean will review the information, prepare a written recommendation,
and notify the student, instructor, and department chair of the decision within three (3)
business days after the written appeal is received.

5. The decision of the Health Sciences Dean is final.

Make-Up Exams:

If unable to take an exam at the scheduled date and time, the student is expected to notify
the instructor prior to the exam. Make-up exams are given at the discretion of the instructor

and are not guaranteed to the student. Students may take only one make-up exam per
semester.

All required written work must be satisfactory. Make-up exams may be multiple choice, fill-in-
the-blank, short answer, matching, or discussion. Only one makeup exam will be allowed,
given at the time designated by the instructor. If more than one exam is missed, the student
may appeal to the EMS Program Director and/or the Dean of Health Sciences.
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Exam Review:

Test results will not be reviewed except immediately after the test is given or as scheduled by
the faculty member. Students will not be allowed to review tests at the end of the semester to
challenge question answers for points. Students who wish to challenge a test question must
do so within 72 hours from the end of the test administration. Students who challenge test

questions must do so in writing with documentation as the reason for the challenge. Students
should follow the chain of command.

Rounding:

Test/Exam grades are not rounded to the next higher score. For example, 79.8 would be
recorded as a "C".
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SOUTHERN UNION STATE COMMUNITY
COLLEGE HEALTH SCIENCE PROGRAMS
SUBSTANCE ABUSE POLICY

l. PHILOSOPHY

Faculty members in the Southern Union State Community College Health Science Programs
believe that each student has a personal obligation to practice those health-conscious
behaviors intended to foster clear and rational decision-making as well as the ability to
function in a safe and therapeutic manner throughout his/her program of studies.

Il. PURPOSE

As health care professionals, faculty members support a policy wherein each individual
providing patient care in a clinical setting or preparing educationally to become a health care
provider, adheres to high personal health standards. This includes, but is not limited to, the
avoidance of mind/behavior altering substances including but not limited to alcohol and
prescription or illicit drug use. Therefore, the following policy has been adopted by the
faculty and is now in effect.

ll. LICENSURE IMPLICATIONS

The Alabama Department of Public Health, EMS Division regulates licensure of Emergency
Medical Technicians, Advanced Emergency Medical Technicians and Paramedics and sets
forth standards for qualifications for licensure. Each EMT and EMP student must abide by the
Alabama Department of Public Health, EMS Division Impaired EMT Policy. All Health Science
students must also abide by the Southern Union State Community College Substance Abuse
Policy.

IV. STUDENT DRUG SCREEN GUIDELINES

As stipulated by Alabama Department of Public Health, students must perform in the clinical
setting in such a manner that will promote safe patient care. In addition, clinical agencies are
obligated to assure that patients are protected to the extent reasonably possible from
possible harm due to completion of clinical rotations. This includes drug screening prior to
the first clinical experience, random drug screening at intervals and drug screening should a
student exhibit behaviors indicative of substance abuse. Drug screening is conducted
according to the following:

- |
Revised February 2025 EMS Program - Student Handbook Page 36



A. PRE-CLINICAL SCREENING

All students will receive the drug screening guidelines prior to clinical rotation in the Health
Science Programs.

The Health Science Programs will maintain on file a signed consent to drug screening from
each student.

Drug screening will be scheduled and conducted by a designated laboratory determined by
the school. The fee for testing is to be paid by the student.

Any student failing to report for random screening at the designated time must complete
testing with the designated laboratory within 24 hours or they will be dismissed from the
program.

Failure to complete drug screening as required will prohibit the student from completing the
required health science courses.

Positive drug screens are confirmed by the Medical review Officer.

A student who is unable to complete the required courses due to a positive drug screen may
apply for readmission to the Health Science Programs. The student will be considered for
readmission according to the criteria established in section VI.

B. SUBSTANCE ABUSE VERIFICATION PROCESS

The Health Science Programs, for the protection of patients, faculty, staff, and students, has
the right to require a student to submit to testing for substance abuse at the student's
expense when the health science program has reasonable cause to believe that a student is
abusing controlled substances. Reasonable cause is defined as, but not limited to, the
following:

1. Observable phenomena, such as direct observation of drug use and/or the physical
symptoms or manifestations of being under the influence of a drug, such as, but not limited
to, slurred speech, noticeable change in grooming habits, impaired physical coordination,
inappropriate comments or behaviors, and /or pupillary changes;

2. Abnormal conduct or erratic behavior, absenteeism, tardiness, or deterioration in
performance;

3. Areport of drug use.

4. Evidence of tampering with a drug test;

5. Information that the individual has caused or contributed to harm of self, visitors, faculty,
other staff, or patient as a result of being under the influence of drugs.

6. Evidence of involvement in the use, possession, sale, solicitation, or transfer of drugs.
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If a faculty member observes such behavior, and if such behavior is observed or validated by
another faculty member or clinical agency staff member, the faculty member must dismiss the
student from the educational or patient setting immediately and contact the Department
Chair/Program Director/designee in order to review the situation.

The Department Chair/designee or program director/designee will then determine if there is
“reasonable cause” to test the student for substance abuse.

If another student, or any other individual other than an instructor observes abnormal
conduct or erratic behavior of a health science student, the observation must be reported
immediately (or as soon as possible) to the appropriate instructor. Once the department chair
is notified, the appropriate measures will be taken.

If the decision is made to test the student, the Division Chair, Program Director or designee
will direct the faculty member to have the testing performed immediately within the clinical
facility, if possible. The student will be requested to sign an informed consent to be tested
before the specimen is collected. The student’s failure to consent to the substance abuse test
shall result in immediate termination from the Health Science Programs.

C. DRUG SCREEN PROCEDURE

1. Students must pay the screening fee.

2. Students must present a current photo I.D. and social security number.

3. The laboratory staff will explain the collection procedure and Chain of Evidence form to the
student and provide a sealed collection container.

4. The laboratory staff may ask the student if he/she is currently taking any medications,
including prescribed and over the counter drugs. It is important that the student be prepared
to give this information.

5. A urine specimen will be collected by the lab staff.

6. Students must remove unnecessary outer garments (coats, sweaters, etc.) and remove
items from pockets when entering the collection site.

7. In the presence of the student, the lab staff will seal the urine specimen with a tamper
proof security seal and affix an identification label with code number.

8. The student will verify the information on the identification label, initial the security seal,
read and sign the Chain of Evidence Form provided by the lab.

9. The lab staff will sign the Chain of Evidence Form and give the student the appropriate
copy.

10. The lab will forward the sealed urine specimen and Chain of Evidence Form to the lab for
testing.

11. A blood or breath test will be done for alcohol.
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12. Specimens will be screened for eight (8) classes of drugs and alcohol (including Ethanol):

a) Marijuana (Class)

b) Cocaine (Class)

c) Amphetamines (Class)

d) Opiates (Class)

e) PCP (Class)

f) Barbiturates (Class)

g) Benzodiazepines (Class)

h) Methaqualone (Class)

i) Oxycodone Oxymorphone

j) Methadone
13. Positive screens will be confirmed by Gas Chromatography/ Mass Spectrophotometry
(GCMS).
The student will be informed of positive screening results by the Medical Officer/Physician
within seven (7) days of testing.
If the student tests positive for a prescribed drug which the student has listed on the consent
form at the time of the test, the Medical Officer/Physician will review with the student the
actual prescription, amount taken daily, the time and amount of the last dose, and the
reasons for the prescribed drug. Also, a physician will be requested to review the level of the
drug present in the student’s system to determine if the level is abusive. Additionally, the
student will be required to sign a release statement authorizing the prescribing physician to
indicate the illness for which the drug was prescribed, the length of time the student will have
to take the drug, and other relevant information.

D. CONFIDENTIALITY

The Dean of Health Sciences will receive all test results which will be maintained in a locked
file. Confidentiality of test results will be maintained with only the Dean and the student
having access to the results with the exception of legal actions which require access to test
results.

V. APPEAL PROCESS FOR POSITIVE TEST RESULTS

1. If a student in the Health Science Program tests positive for drugs, the student will contact
the Program Director and/or Division Chair.

2. Once contacted the student will contact the lab (with the Program Director and/or Dean
present) to ascertain the procedure for testing the split specimen.

3. The student will be responsible for any costs associated with the split specimen.

4. Once the student obtains the results of the split specimen the student should contact the
Program Director or Division Chair. If the student remains unsatisfied, the students should
explain in writing his or her complaint. The Chair will have four working days to respond.

5. If the student cannot reach an agreement with the director or chair, the student’s next step
is to present the documentation to the Dean of Health Sciences. The Dean of Health Sciences
will have four working days to respond.
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6. If the student does not reach a satisfactory conclusion with the Dean, the student should
appeal to the Grievance committee

VI. READMISSION

To be considered for readmission, students who withdraw from the Health Science Programs
due clinical agencies refusal to permit clinical rotations from a positive drug screen must:

1. Submit a letter from a treatment agency verifying completion of an approved substance
abuse program that meets licensure guidelines for the respective discipline.

2. Submit to an unannounced drug screen at the student’s expense prior to readmission. A
positive screen will result in ineligibility for readmission.

3. Submit to an unannounced drug screen at the student’s expense prior to readmission and
random drug screen throughout the program. Any additional positive drug screen will result
in ineligibility for readmission.
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SOCIAL NETWORKING POLICY

Definition: As non-limiting examples of the social networking sites this policy is intended to
cover are Facebook, Linked In, Twitter, and any other site that is normally considered under
social networking.

Students are advised to use social media cautiously and to avoid disclosing any information
that could be considered confidential patient information. Any disclosure, intentional or
unintentional, of information that could lead to the identification of a patient will result in
appropriate disciplinary actions up to suspension from the college. Removal of an
individual's name, or face, or image, is not sufficient to protect identity or confidential
information. The use of privacy settings that are available on many social networking sites,
does not guarantee that information will not appear in public and is thus not deemed
sufficient to protect confidential patient information.

Students are not to make negative or disparaging or unprofessional remarks about fellow
students, instructors, patients, patient visitors, clinical sites or other health care professionals
through social media. Any negative or disparaging remarks, intentional or unintentional,
through social media will be considered unprofessional and will be considered a form of
misconduct. This type of misconduct will be subject to appropriate disciplinary actions.

The following guidelines are to be followed:

e Do not save confidential or sensitive patient information, or information of any sort
which could serve as identifying information, on your personal computer or other
electronic device

e E-mail or texting correspondence with faculty should be treated confidentially and
should not include patient identifying information

e Do not transmit any patient-related information or images through social media. Do
not take pictures or videos of patients or record discussion with cell phones or other
personal devices

e Limiting access through privacy settings is not deemed sufficient to protect privacy
and confidentiality of information. There's no such thing as a “private” social media
site

e Comply with clinical agency regulations regarding use of computers, cameras,
electronic devices and cell phones while present in the clinical agency

e Maintain patient privacy and confidentiality at all times

e Report breaches of confidentiality or privacy to appropriate discipline instructor

promptly

A violation of this policy will result in appropriate disciplinary action up to and
including suspension from the college.
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APPENDIX A:
LAB

LAB POLICIES

Lab Attendance

Lab Tardy

Students who are tardy three times or leave early will be counted as one absence

Lab Absence

Students are expected to attend all classes for which they are registered. Each student
should recognize at the beginning of his/her college career that a mature acceptance of
his/her academic responsibilities is a requisite for accomplishment in college; this applies
particularly to class attendance. Any class sessions missed, regardless of cause, reduces the
academic opportunities of the student. The ultimate responsibility for learning lies within
the student.

A student may be dropped administratively from a course for failure to attend classes.
When the student has missed more than 20% of the total number of hours the class
meets, the student will be dropped from the course and receive a “W" for the course. A
"W" may affect eligibility for financial aid. Contact Financial Aid Office for information.
Students who are tardy three times or leave early will be counted as one absence. If a student
is tardy on an examination date, a makeup exam may be scheduled by the instructor. See the
Grading and Evaluation section.

Students are responsible for knowledge & material not acquired due to absences and for
assignments due during class absences. Please arrive on time and do not leave early, it is
disruptive to others in the class that wish to learn. The instructor is not required to review
with the student any material missed because of being absent, nor is the instructor required
to notify a student if they are in danger of a lowered grade due to any graded work missed.
An absence may be excused due to extenuating circumstances (active military duty,
death in the immediate family, illness, etc).
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Lab Evaluation

Skills

Skills are taught in the college laboratory prior to performance in the clinical area.
Procedures performed beyond these limitations are inappropriate. Students must not
perform any skills or procedures during clinical unless the skill or procedure has been
satisfactorily performed for an Instructor in the skills lab.

Grading Scale:
EMT Skills will be graded using the appropriate NREMT Skill Sheet

AEMT and Paramedic:

Unsatisfactory- 0

Student used poor technique; violated principles of infection control; was not able to
perform skill; did not provide safe, effective patient care.

Student was able to perform skill, but failed to meet normal expectations; requires
constant guidance and supervision to assure safe patient care.

Satisfactory-1

Student performed skill according to established guidelines with moderate guidance;
ability meets normal expectations.

Student was able to perform skill competently with minimal guidance; ability exceeds
normal expectations.

Excellent-2

Student demonstrated mastery of skill; was able to perform skill competently with no
guidance; has  thorough understanding of the technique and performed skill in a safe
and efficient manner.
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Skills and procedures will be documented on paper or through Platinum Planner

EMT: Skills Taught and Evaluated

1) Patient Assessment/Management - Trauma

2) Patient Assessment/Management - Medical

3) BVM Ventilation of an Apenic Adult Patient

a) Use of Airway Adjuncts

b) Suctioning of the Upper Airway

Oxygen Administration by Non-Rebreather Mask
Cardiac Arrest Management/AED

Spinal Immobilization (Supine)

Spinal Immobilization (Seated)

Long Bone Immobilization

)
)
)
)
)

9) Joint Immobilization
0)Bleeding Control and Shock Management
1)Medication Administration
2

13)Obtaining Vital Signs

14)Monitoring Devices

a) 12 Lead ECG Acquisition
b) Pulse Oximetry
c) Capnography
d) Glucometer
15)CPAP Administration

)
)
)Blind Insertion Airways (State)
13)
)

AEMT Skills Taught and Evaluated
1) Validation of EMT Skills

2) Intravenous Access and Therapy

3) Intravenous Medication Administration

4) Intraosseous Access and Therapy

5) Intraosseous Medication Administration
)

Inhaled Medication Administration

o

Paramedic Skills Taught and Evaluated
1) Validation of AEMT Skills

2) Endotracheal Intubation

3) Nasotracheal Intubation

4) Pleural Decompression by Needle
5) Cricothyroidotomy

a) Percutaneous Needle
b) Surgical
6) Access of indwelling ports
7) Blood transfusion
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8) Nasogastric Tube Placement
9) Orogastric Tube Placement
10) Cardiac Monitoring

a) Pacing

b) Defibrillation

c) Synchronized Cardioversion
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APPENDIX B:
CLINICALS

Purpose:

To provide each student an opportunity to gain clinical experience following the NHTSA
National Standard Curriculum (NSC). During clinical, the student performs clinical skills and
required competencies under the direct supervision of a preceptor and/or clinical instructor.
The performance criteria will vary depending on the course.

Clinical Policies

Health insurance:

Each student in the Health Sciences Division must have health insurance throughout
enrollment in any program. Documentation must be provided to the health records clerk.
Students will not be allowed to register until they have provided proof of Health Insurance.

Eligibility For Clinical Rotations:

Southern Union is contractually obligated to comply with requirements set forth by agencies
used for clinical rotations. All EMS students are required to have background checks and
drug screens completed to meet the requirements of clinical agencies in accordance with the
Joint Commission Accreditation of Healthcare Organizations (JCAHO) standards.
Background checks and drug screens will be conducted by one vendor approved by the
Health Care Agencies, Division Chair and/or Dean of Health Sciences. Background checks or
drug screens conducted by any vendor or agency that is not approved will not be accepted.
Background check results should be completed before newly admitted or returning EMS
students will be allowed to register for courses. Students who have been out of the EMS
program sequence for one semester or more must repeat the criminal background check
and drug screen. The student is responsible for paying for all background and drug screens
required by the clinical agencies.

Students contract directly with the approved vendor and results are confidential. The clinical
agency will make the decision to approve or deny the student for clinical privileges. The
course coordinator will have access to an approved/denied list, not specific results of the
background check. Students who are not accepted by the clinical agency for clinical rotations
will be administratively withdrawn from the EMS program.
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Refusal of a clinical agency to accept a student will prevent a student from completing the
EMS program. The student will be responsible for clearing any denials reported with the
clinical agency. Students who are unable to resolve any denials will be withdrawn from the
EMS program. Some clinical settings may continue to require a separate background check,
including fingerprints. At any time, the student cannot meet the clinical requirements of the
agency the student will not be allowed to continue in the program.

Students must maintain a minimum average grade of 75% in all their didactic classes to
remain eligible to do clinical rotations. Student grades are checked every week and the
primary course instructor is notified of any student who has an average grade less than 75%.
If the student’s average grade is below 75%, they are not eligible to do clinical rotations and
are put on hold due to clinical ineligibility. Once the student’s average grade is 75% or above
the students will be allowed to restart their clinical rotations. Students do not lose their hours
completed while on clinical ineligibility; however, if they never regain clinical eligibility they
will receive a grade of F in clinicals since they did not meet the requirements. If the
student receives a passing grade at the end of the semester and they have not completed
their clinicals, they will receive an incomplete in clinicals and will have to make it up the next
time that class is offered.

Injury During Clinical:

If you are injured during clinical experiences (needle stick, back injury, etc), you must:
1. Notify your clinical instructor immediately.
2. Complete an appropriate incident report/ or variance report required by the agency.

You will be referred to the hospital's Emergency Room to be examined by a physician. The
hospital will provide immediate care.

Students who incur a needle stick or any other type of direct risk exposure with a patient may
be advised by the clinical agency, to begin immediate treatment for HIV. For most effective
results, treatment must be started within two (2) hours of exposure. The cost for laboratory
tests and medications (until test results are obtained) may be as high as $1000.00.

The student is financially responsible for any illness or injury occurring during clinical
rotations; therefore, it is strongly recommended that students have health,
hospitalization, and accident insurance. During clinical rotations, students are not
employees of the clinical agency or the college. If injured during clinical rotations, students
are not entitled, and will not receive, workman'’s compensation from either the institution or
the health care facility.

Conduct:
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Student conduct and communication is to be professional, cooperative, and inquisitive.
Avoid confrontation and arguments with patients, families, health care professionals, and
employees. Alcohol may not be consumed within 12 hours preceding clinical.

Smoking:

Smoking, vaping, or the use of smokeless tobacco while on your clinical is not allowed. If a
student is caught using a tobacco product at a clinical, they will be sent home and given a
clinical unsatisfactory.

Patient Confidentiality:

Information regarding the patient's physical, psycho-social, or economic condition must not
be disclosed other than to persons directly responsible for care and treatment and only when
such information has a bearing upon such care and treatment. Requests for information,
such as from the news media, regarding patient care are to be referred to the Preceptor. All
medical records and patient information are confidential, may not be photocopied, and may
not be removed from the clinical site. Do not utilize any confidential information: name,
address, phone number, social security number, etc. when completing practice Patient Care
Reports for the EMS Program.

Meals & Breaks:

Hospital Sites
Meals and breaks are approved by the preceptor within the following guidelines

Scheduled  Hours Meals/Breaks
6-8 hours 1 -30 minute
9-16 hours 2 - 30-minute
Use the hospital cafeteria, snack bar, or bring your own meal. Do not leave the clinical site.

Prehospital Sites:
Meals and breaks at the prehospital clinical site are approved by the preceptor and may be

eaten away from base. Meals and breaks are scheduled based on call volume and staffing
requirements.

Admission To Clinical Areas:

Prior to clinical experiences, the student must:
1.Purchase uniforms which comply with the program's dress code.
2.Have current professional malpractice insurance throughout the EMS program,
including semesters without a clinical component. Malpractice insurance at the
$1,000,000/$3,000,000 limit is required. This may be purchased through Southern
Union (McGinnous and Associates) for $35 per semester. Payment for malpractice
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insurance must be made in the Business Office located in the Administration Building
on the Opelika Campus. Receipt of payment (or a copy of your private malpractice
insurance policy) must be presented to Health Sciences secretary, on the Opelika
Campus.

3.Annually submit a completed health questionnaire evidencing a state of physical
and mental health such that the student is able to complete all program requirements
without presenting undue risk/harm to the student or other persons. No otherwise
qualified individual with a handicap, as the term "handicap" is defined in 29 U.S.C
Section 706(8), shall, solely because of his or her handicap, be denied admission or
continued progression in this program.

4.Submit proof of the first of three vaccinations for Hepatitis B or sign a waiver. The
second vaccination is due 30 days following the first vaccination. The third vaccination
must be taken 180 days after the first vaccination. In lieu of Hepatitis B vaccinations,
the student may sign a waiver.

5.Submit verification of current CPR certification at the Healthcare Provider level
through the American Heart Association. Certification must be valid through the last
day of final exams of the semester for which the student is registering. CPR
certification is offered through our continuing education program at a cost of $48.50,
which does not include the textbook.

Advanced EMT Students:
Possess a current Alabama EMT license.
Meet all clinical entry requirement

Paramedic students:
Possess a current Alabama EMT or AEMT License
Meet all clinical entry requirements.

General Guidelines:

1. Students are required to meet the requirements noted above under "Admission to
the Clinical Areas" by the eighteenth calendar day of the semester. Students failing to
do so will not be allowed to attend skills lab or clinical rotations until the requirements
are met. Any absences due to failure to meet these requirements will be deemed
unexcused absences.

2. Clinical schedules will be assigned by the primary course instructor and unexcused
absences cannot be made up. Students will be allowed to swap one (1) clinical with
the approval of the primary course instructor. While efforts will be made to
accommodate the student with respect to his/her employment and other obligations,
students are expected to be present at all scheduled clinicals.

3. Clinical will be performed on the unit assigned by the clinical instructor. Students
may observe in other sites only with the approval of the Preceptor, Clinical Instructor,
Program Director or Medical Director.
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4. Clinical rotations may not be performed while the student is on his or her regular
job. In no event will a student be substituted for a crew member or employee.
Students who are found doing clinicals while at work will be automatically dismissed
from the EMS Program.

5. Students may give the phone numbers of clinical units only to a family member to
be used for emergency purposes only. Only emergency calls are allowed during
clinical hours.

6. Students must adhere to the EMS program uniform policy.

7. In addition to the College’s requirements, students are also subject to the policies
and procedures of the clinical site host agency during their clinical rotations.

Clinical absences

Students must attend clinicals. Students missing 10% or more of the required clinical hours
for the semester may be administratively withdrawn. Student can appeal the withdrawal
through the Admission Progression Committee. See college handbook for further
information. We recommend that you arrive at least 15 minutes prior to the scheduled shift
in order to begin work at the assigned time. Introduce yourself to the staff, and ask the
charge person who you can be with. Students are expected to attend all clinical rotations
required for each course. Failure to complete clinical rotations will prohibit progression in
EMS and allied health programs. A “no show - no call” failure to report to clinicals will result
in a clinical failure.

All college laboratory and clinical experiences are considered clinical. It is expected that the
student will assume responsibility for punctual and regular clinical attendance. When it is
impossible for the student to attend a clinical session, it is the student's responsibility to call
the instructor prior to the beginning of the clinical experiences.

Excused clinical absences in the course may be made up. However, due to limited space
and time, clinical make up days cannot be guaranteed.

A mature acceptance of academic responsibilities is a requisite for accomplishment in
college. The student is expected to read published assignments prior to the clinical
experience. The student is expected to demonstrate competence in the clinical setting. See
general information on grading and evaluation.

Clinical tardiness:

1. A student is considered tardy after the beginning of clinical.
2. If the student will be able to arrive at the clinical site within one (1) hour of the
scheduled time, the student may attend the clinical if he/she:

a. calls the clinical site to inform the Preceptor that he/she will be late, and
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b. calls the EMS Clinical Instructor and advises him/her of the reason for the

tardiness and the name of the person the student talked with at the clinical site.
3. If arrival will not be within one (1) hour of the scheduled time, it will be considered a
clinical absence. The EMS Clinical Instructor and unit Preceptor must be notified as
soon as possible.
4. Tardiness is not tolerated and is very disruptive to the learning process. Clinical
time missed due to tardiness will count as time absent from clinical. Two clinical
tardies will constitute a clinical unsatisfactory.

Required Competencies

As a minimum, EMS students are required to perform the number of procedures listed below
for a clinical grade of “satisfactory”. These minimum competencies must be completed prior
to the end of the final semester of clinicals at each respective level.

1. EMT Students - EMT competencies will be those required by the Alabama State EMS
Office. These competencies will be tracked utilizing Platinum Planner. A list of required
competencies will be available to students during class orientation.

2. AEMT Students - AEMT competencies will be those required by the Alabama State
EMS Office. These competencies will be tracked utilizing Platinum Planner. A list of required
competencies will be available to students during class orientation.

3. Paramedic Students - Paramedic competencies will be those required in the
CoAEMSP & NREMT Student Minimum Competency (SMC) Recommendations
(www.coaemsp.org/resource-library). These competencies will be tracked utilizing Platinum
Planner. A list of required competencies will be available to students during class orientation.

Additional Scheduling:

Should a student not meet the required minimum competencies during regularly scheduled
clinicals, additional clinical will be assigned until the minimum competencies are met.
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Approved Clinical Sites

Hospitals:

1. Baptist Medical Center - South
2105 E. South BLVD, Montgomery AL (334) 288-2100
2. Baptist Medical Center - East
400 Taylor Rd, Montgomery, AL (334) 277-8330
3. Clay County Hospital
Highway 9 North, Ashland, AL (256) 354-2131
4. Columbus Regional Medical Center
710 Center St, Columbus GA (706) 571-1000 (EST)
5. East Alabama Medical Center
2000 Pepperell Pkwy., Opelika, AL (334) 749-3411
Emergency Department:  (334)528-1150
Students must park in the parking lot on the northeast side closest to EMS
6. EAMC Lanier
4800 48th. St., Valley, AL (334) 756-3111 (EST)
Students must park in the visitor parking area at the front of the hospital. Enter
the  hospital through the front or rear doors, not through the ambulance entrance.
7. Jack Hughston Memorial Hospital
4401 River Chase Drive, Phenix City, AL(334) 732-3248 (EST)
8. Lake Martin Community Hospital -
201 Mariarden St Dadeville, AL (256)-825-7821
9. Russell Medical Center -
3316 Hwy 280 Alexander City, AL 35010 (256)-329-7100
10. West Georgia Medical Center
1514 Vernon Rd LaGrange, GA (706) 882-1411 (EST)
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Prehospital Sites:

1. Alexander City Fire Department
38 Court Square, Alexander City, AL (256) 329-6780
2. AMR
1657 W. Lukken Industrial Drive, LaGrange GA (706) 884-1739 (EST)
3. Care Ambulance
Montgomery: 1150 Panama Street Montgomery, AL
Phenix City: 625 8" Place, Phenix City AL (706) 256-0273 (EST)
4. Childersburg Fire Department
122 6™ Ave SW, Childersburg, AL (256) 378-7062
5. Clay County Rescue Squad
453 Taylor Road, Lineville, AL (256) 396-0445
6. Cleburne County EMS
5902 AL-46, Heflin, AL (256) 463-2494
7. EAMC-EMS
Station #1: 2000 Pepperell Pkwy Opelika, AL (behind hospital) (334) 528-1147
Station #2: 1405 Pumphrey Drive, Auburn, AL (334) 826-8100
8. East Alabama Fire Department
150 Fob James Drive, Valley, AL (334) 756-7150 (EST)
9. Emergency Medical Transport
60001 Highway 22, Roanoke, AL (334) 863-7911
10.EMS Care
2901 Warm Springs Rd, Columbus GA (706) 987-3914 (EST)
11. Eufaula Fire Department
115 S Orange Ave, Eufaula, AL (334) 687-1218
12. Haynes Ambulance
2330 E 5" Street Montgomery, AL 36107 (334) 265-1208
13. Lafayette Fire & EMS
56 2" Ave SW, Lafayette AL (334) 864-8622
14.Lanett Fire and EMS
401 North Lanier Ave., Lanett, AL (334) 644-5230 (EST)
15. Millbrook Fire Department
3820 Grandview Road, Millbrook, AL (334) 285-6707
16. Opelika Fire Department
1015 Avenue B, Opelika, AL (334) 705-5300
17. Prattville Fire Department
942 E. Main Street, Prattville, AL (334) 595-0300
18.Smith Station Fire & Rescue
9500 Lee Rd 240, Phenix City, AL (334) 947-0911 (EST)
19. Southern Ambulance Transport
500 Woodland Ave E, Wedowee AL (256) 357-2222
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20. Sylacauga EMS

1601 Talladega Hwy, Sylacauga, AL (256)-245-7448
21.Tallapoosa EMS

201 Mariarden Rd, Dadeville, AL (256) 825-7466

All agencies in bold operate on Eastern Standard Time, so plan accordingly.
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Personal Appearance/Uniform Guidelines

Shirts:

Southern Union EMS polo shirts ONLY. Shirt tails must be tucked in.

SUSCC EMS field polo shirts must only be purchased at the approved supplier.
Trousers:

Navy blue or black tactical pants. No denim pants/blue jeans.

Coats:

Dark, single colored (preferably black or navy blue). Must not contain any patches or
emblems. The ID badge should be worn on the outside of any jacket or coat.

ID Badge:

Official Southern Union State Community College photo ID badge is to be worn and visible at
all times. This must not be expired. Badges are made in the Library on the Opelika Campus
on certain dates and times. Go to www.suscc.edu and click on the student services tab. The
ID schedule is listed there.

Scrubs/Surgery:

Paramedic and AEMT Students MUST wear black scrubs while on hospital clinical. EMT
students must wear the field uniform at all times and are NOT allowed to wear scrubs.
Shoes:

Black uniform boots (i.e. Hi-Tec) are preferred in the prehospital clinicals. Clean tennis shoes
are permitted in the hospital setting only.

Jewelry:
Jewelry wear will follow host agency policy. However, body piercings should not be visible in

uniform. If a student is unable to remove a visible piercing, it should be worn with a clear
spacer.

Hair:

Clean and confined so that it does not interfere with patient care. Hair must be kept off the
shoulders and collar. Hair color should be naturally occurring to humans and style should
be within accepted societal norms. Beards and mustaches are permitted as long as they are
neatly trimmed and do not interfere with the use of a HEPA respirator. Otherwise, students
must be clean-shaven.

Perfume:

Perfume or cologne shall not be worn in the clinical area.

Nails:

Short and clean; clear polish only. No artificial nails or nail tips.
Personal:

Students are expected to maintain necessary personal hygiene including bathing daily,
shampooing hair, and using underarm deodorant. The student must be free of any odors
that may be offensive to patients or co-workers, including tobacco smoke.
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Tattoos:

Students must conform to the tattoo policy of the clinical site host agency. If no visible
tattoos are allowed at the clinical site, then students must cover any visible tattoos.
Otherwise, visible tattoos must not be offensive.

Make-Up:

If worn, it should not create a distraction. Eyelashes should not interfere with vision or
wearing appropriate PPE.

Equipment:

Required:
a. Stethoscope

b. Penlight

c. Southern Union Photo I.D. badge - must be current and show current level of
student

Pen (black ink)

Bandage Scissors or Trauma Shears

Complete change of clothing (OSHA requirement)

Wristwatch appropriate for calculating pulse rates

SQ o0 Q

Small pocket notebook
i. Reflective Vest (Must meet ANSI standards.)
Personal Notebook:

Each student should keep a record of clinical experiences. Questions relating
to patient care should be listed so that they may be discussed during class.
Each student should pursue the information needed for completion of
required paperwork for course.
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Documentation and Performance of Skills:

Invasive Skills:

It is the responsibility of the student to inform the preceptor if a skill is not appropriate for the
student to perform.

1. Allinvasive skills are taught utilizing equipment on hand. You will not be checked off
on all invasive equipment but the technique will be the same. If you are unsure about
a piece of invasive equipment, ask your clinical preceptor to assist you.

2. Documentation: Atthe AEMT and Paramedic level, technique used with invasive skills
should be evaluated and documented by the preceptor or clinical instructor using the
appropriate clinical evaluation tool.

3. Performance: A student should not attempt an invasive procedure on the same
patient more than twice. The preceptor may allow only one attempt.

Evaluation:

Purpose
The purpose of clinical evaluation is to ascertain that the student has met measurable

objectives deemed necessary for competent practice by the EMT at the Basic, AEMT, and/or
Paramedic level.

Evaluation criteria

Clinical evaluation will be made on a satisfactory/unsatisfactory basis and will be based on
the clinical instructor’s final assessment of objectives met. Clinical performance must be
satisfactory to receive a passing grade in the course.
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Grading Scale:
Unsatisfactory- 0

Student used poor technique; violated principles of infection control; was not able to
perform skill; did not provide safe, effective patient care.

Student was able to perform skill, but failed to meet normal expectations; requires
constant guidance and supervision to assure safe patient care.

Satisfactory-1

Student performed skill according to established guidelines with moderate guidance;
ability meets normal expectations.

Student was able to perform skill competently with minimal guidance; ability exceeds
normal expectations.

Excellent-2

Student demonstrated mastery of skill; was able to perform skill competently with no
guidance; has  thorough understanding of the technique and performed skill in a safe
and efficient manner.

Any student receiving a clinical unsatisfactory at any time will be required to meet with
the course instructor before he or she is allowed to attend further clinicals. Any student
receiving 2 clinical unsatisfactory ratings will be given the grade of F in the clinical
course. Students who are given a grade of F in the clinical course prior to the end of the
semester may also be administratively withdrawn from the co-requisite course.

Critical Criteria:

The following critical criteria are marked with an asterisk (*) on the Evaluation Form. A rating
of unsatisfactory in a critical criterion may constitute course failure. Students may be
dismissed from the clinical area and/or the EMS program including the clinical class and
co-requisite course for violating a critical criterion.

1. Practiced appropriate infection control measures.
Performed within the ethical and legal parameters of practice.
Demonstrated professional, responsible, and respectful attitude.
Maintained patient privacy and/or confidentiality.
Responded well to constructive criticism.

ok W

By the student's actions or inaction:
a. maintained the patient’s physical integrity.
b. maintained the patient’s psychological integrity.
c. maintained safe environment for self, co-workers, and/or public.
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Clinical Evaluation:

EMT and Advanced EMT

The student will be required to use the appropriate evaluation tool in Platinum Planner

Paramedic:

The paramedic student will be required to use the appropriate evaluation tool in Platinum
Planner or on paper. The particular tool used is dependent on the site of clinical rotations.

For all field internship rotations, the paramedic student must fill out the Capstone Field
Internship Shift Evaluation instrument and document each individual patient encounter.
The paramedic student must then perform a self-assessment on each patient encounter and
have the preceptor perform an evaluation of the student for each patient encounter and then
sign off on the overall clinical.

Detailed instructions on how to use these instruments will be provided to the student by the
primary paramedic instructor prior to the beginning of clinical rotations.

HIPAA - HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT OF 1996:

Title Il of the Health Insurance Portability and Accountability Act of 1996 requires the
protection of all individually identifiable health information. This protected health information
must be kept confidential whether electronic, paper, or oral. In order to satisfy HIPAA
compliance, the Southern Union State Community College EMS Program requires all PDAs
(iPod Touch) to be password protected, and all information to be de-identified. Due to the
seriousness of this policy HIPAA violations will be considered a severe offense and therefore
the consequences will be severe.

Confidentiality/HIPAA:

All patient/client information is confidential. Protecting patient confidentiality is the law.
The Health Insurance Portability and Accountability Act (HIPAA) of 1996 came into effect in
April 2003. Noncompliance can result in monetary, civil and criminal penalties.

Southern Union State Community College Health Science division takes HIPAA violations very
seriously. In order to help preserve patient confidentiality, levels of HIPAA violations have
been developed and will be strictly enforced for every student that is enrolled in Health
Science courses at Southern Union. This policy consists of 3 levels of violations with
repercussions outlined in each level.

Records of student violations of the SUSCC Confidentiality/ HIPAA policy will be maintained
in the student’s health science file.

Revised February 2025 EMS Program - Student Handbook Page 59



LEVEL 1: Constitutes an act of negligence.

- Examples of a level one violation include but are not limited to:
-Leaving patient information unattended.
-Turning in assignments with a patient’s name attached
-Sharing passwords with other classmates.
-Not signing off of a computer in the clinical setting.

-Not password protecting any personal device that is used to record patient
information

The Level 1 violation will result in a student being given a reprimand (STA, Clinical
unsatisfactory etc.) and counseling by instructor. A Level one violation carries over to
subsequent semesters.

LEVEL 2

e Repeat violation of a level one incident within the same semester or subsequent
semester in a Heath Science program (does not have to be the same incident) will
result in a level two violation

e Intentional violation of the SUSCC Confidentiality/ HIPAA policy.
- Examples of a level 2 violation include but are not limited to:
-Unauthorized access to patient records.

-The discussing of Patient’s, Patient’s family and or visitor’s information with others not
involved in the patient’s care

-Discussing Patient, Patient’s family and or visitor's information on social media sites

-Discussing of Patient’s, Patient’s family and or visitor’s information where as others
not involved in the direct care of the patient may overhear your conversation.

-Sharing/Discussing the identity of a Patient, Patient’s family and or visitors outside of
the clinical setting, even if not discussing information regarding their care.

The level 2 violation will result in the student receiving a clinical failure for the course that the
offense took part in. Additionally, the student will be academically withdrawn from all health
science courses. The student will have to go through the application process for possible re-
admission to the program. This offense will stay in the student’'s permanent file. If readmitted
to a health science program, any further violation of the SUSCC HIPAA policy will
automatically move the student to a Level 3 violation.
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LEVEL 3:

e Additional violation of the SUSCC Confidentiality/ HIPAA policy after already receiving
a Level 2 violation.
e Or amalicious offense used to cause harm to a person, or used for personal gain
- The level 3 violation will result in student receiving a clinical failure for the course that the

offense took part in. Additionally, the student will be academically withdrawn from all health
science courses. The student will not have the option of returning to that program or any
program of study in the Health science division.

All violations of the SUSCC confidentiality/ HIPAA will remain active for two years after
the incident or until the completion of the currently enrolled program (whichever is
longer) regardless of the program. The active violation will transfer to any Health
Science program from any other Health Science program.
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The following are some general guidelines for students regarding HIPAA compliance

e Students should not discuss patient/client information with anyone except for clinical
personnel and those in the Health Science program who are involved in your education
and adhere to the same confidentiality (e.g., faculty, graduate colleagues).

e Clientrecords should never leave the clinical agency.

e Students should never save patient/client sensitive information (with identifying
information) on their computers.

e E-mail correspondence with faculty should also be treated confidentially and identifying
information about patients/clients should not be included.

e All documentation related to clinical clients must be treated as a legal document and
confidentiality respected and maintained.

e Client names should not be included in clinical paperwork, case presentations, or on
notes.

e Photocopying client records is NOT permitted in any clinical setting.

e Records should not have client’'s names or initials when turned in for clinical paperwork

e Students should NEVER discuss ANY information, no matter how insignificant it may seem,
on any social media site.

e For more information regarding HIPAA please visit http://www.hhs.gov/ocr/privacy/

Universal Precautions:

Safety procedures and universal precautions are covered as they relate to the content area
and are reinforced throughout the duration of the program. It is the student’s responsibility to
seek guidance from an appropriate resource if they have any doubts, questions or concerns
regarding correct procedure.

Student Behavior:

The Southern Union Health Sciences Department does not exercise control over the conduct
of EMS students in their private lives; however, when a group of students or an individual
student acts as a recognized representative of the Southern Union EMS Program or
participates in an off-campus activity sponsored by the Health Sciences Department,
appropriate standards of conduct will be prescribed. Any conduct by a EMS student shall be
subject to review and appropriate action taken by the Health Sciences Department whenever
it appears that the conduct has resulted in a hindrance or restriction of educational purposes
or processes of the Health Sciences Department or when that conduct demonstrates a threat
to the safety and well-being of others.

If at any time prior to graduation and during the course of participation in professional
training as a EMS student or in fulfilling other responsibilities as a Southern Union State
Community College student, the student demonstrates patterns of behavior which constitute
unprofessional conduct or which encroach on the student’s ability to fulfill his or her
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responsibilities as a student, it will result in appropriate corrective action which may include
suspension or expulsion from the EMS program. Such behavior is defined to include, but not
necessarily limited to, any of the following:

e failure of a student to notify appropriate persons of absence from scheduled learning
experiences;

e dishonesty in interactions with staff or instructors;

e failure to adhere to required dress code;

e unsafe practices; the use of inappropriate language;

e being consistently late in fulfilling scheduled responsibilities

e failure to fulfill appointments; or

e failure to maintain confidentiality in matters related to educational responsibilities

The demonstration of severe physiological or psychological disorders which interfere with a
student’s ability to fulfill academic responsibilities or infringe on the student’s future abilities
to fulfill professional responsibilities as an EMT will be cause for appropriate corrective action
to include referral to a proper agency for professional diagnosis and treatment and/or
suspension or expulsion. Failure or refusal to cooperate in this type of endeavor can result in
suspension or expulsion from the EMS program.

Abuse of alcohol which interferes with a student’s ability to fulfill academic or professional
responsibilities in the EMS program or the illegal use of other drugs and substances will
result in suspension or expulsion from the EMS program.

Student Health Information Policy:

All students admitted to programs of study in the Health Sciences Division are required to
receive the Hepatitis B vaccines (or sign a waiver). The vaccines are a series of three
injections. The student must have the first injection prior to the first term of registration. The
second injection must be received one month after the initial vaccination; the third injection
must be received six months after the first vaccination.

Students entering any program in the Health Sciences Division must be aware that they may
be exposed to various contagious diseases during their clinical education and career.
Precautions to be taken are outlined in the introductory patient care courses. Additional
information may be provided by each clinical facility. Students are required to use available
protective devices and to use standard (universal) precautions.

Students, upon diagnosis of communicable disease(s) (i.e., chicken pox, measles, flu, etc.),
must contact the clinical instructor immediately. Based on current medical knowledge, the
instructor will make judgment of communicability and advise the student regarding
attendance.
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Students in all health care programs must comply with Public Law #102-141, Section 633 and
“The Alabama Infected Health Care Worker Management Act.” The law requires that the HIV
or HBV infected health care worker report to the State Health Officer his/her condition within
30 days of the time s/he is aware of his/her infection. The infected health care worker must
realize that any physician providing care to an infected health care worker must notify the
State Health Officer of the infected status within seven days of the time s/he diagnoses or
provides such care.

Student Clinical Requirements:

Students are required to keep a copy of their clinical requirements. The school does not keep
copies on file. Therefore, the school will not provide copies to clinical agencies after the
student graduates. The student is responsible for keeping copies of clinical requirements as
part of the portfolio for career to work.

Annual Physical Exam/Health Questionnaire/Essential Functions:

Students are required to submit upon admission to the EMS program a completed Health
Questionnaire. This questionnaire and essential functions are to be updated annually or as
the student’s health status or immunization status changes. A TB skin test is required annually
and immunizations are expected to be current. If a student has a positive skin test, then the
student must have a chest x-ray every two years and complete the TB questionnaire annually.
Forms to be completed may be obtained from the Health Sciences Clerk. If this form is not
submitted annually the student will not be allowed to continue in the program.

Revised February 2025 EMS Program - Student Handbook Page 64



APPENDIX C:

CERTIFICATES AND DEGREES
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Length of Program

EMT Certificate

1 mmester/10 smestar hours

AEMT Certificate

1 mmester/d semestar hours
Paramedic (includes EMT and AEMT):
Short-Term Certificate

1 Year/3 semesters /29 hours
Certficate

2 Years/S mmestars/58 ssmestar hours
Paramedic Associate in Applied Science
2 Years/S mmestars/71 mmestar hours

Priority Application Dates juntil class is filled)
EMT/AERT: April 1-summer; June 15-fzll;

Sept. 15%-=pring.

Paramedic; April I-summer; Sept. 15-spring

Admission Requirements

EMT:

In addition to the general admission requirements

for the Collegs, admission to ENT level requires:

1. Health Scences Information Session Attendance
Verification. fewe.suscoedu)

2. 2.0 cumulztive GPA and be on clesr academic
status.

3. Officid transcripts from 2| postsecondary inst-
tutions attended and high schoal.

* It is recommended that academics for the PAR level be taken prior to entry.

ADV | PAR | PAR | PAR
Courses EMT evT | s1c | cEr | Aas
First Semester:
EMS 118 EMS Basic Theory/Lab
EMS 119 EMS Basic Clinical
MTH 100 Inter. College Alg. 3 3

Stackable Short-Term Certificate: EMT— 10 hours

Prereq to taking AEMT is EMS118/119 AND Mational Registry/State EMS

license. If EMS118/119 is unaccredited, must take EMS108.

Second Semester:

EMS 155 Adv Emers. Med Tech

EM5 156 AEMT Clinical

EMG 101 English Composition |

3

Stackable Short-Term Certificate: AEMT—9 hours

Prereq to taking Paramedic CER or AAS is EMS 155/156 from an accredited
institution OR NREMT-Advanced. If EMS155/156 is unaccredited, must take
EMS156. See back of brochure for further details.

4. Eligibility for English 101 2nd Math 100 . Third Semester:
5. Age of 18 years or older within ane [1)vear EMS 241 Paramedic Cardiology 3 3 3
gy g e completEn. EMS 242 _Patient Assessment 2 | 1 |
Admission to the AEMT level requires: EMS 244 Paramedic Clinical 1 1 1
1. Completion of 1-5 listed above. EMS 257 Par. Applied Phamn. 2 2 2
2. Mationzl Regstry-Basic. BIO 111 Survey of Human Big. 4
PARAMEDIC: BIQ 201 Human A &P Il 4
Admission to the Paramedic lewel requires Humanities Eledive 3
1. Completion of dl requirements for EMT and Fourth Semester
AENT.
2. Eligibility for English Composition (ENG 101) and | EMS 245 Par. Med. Fmerg. 3 3 3
Inter. College Algebra (MTH 100) or higher. EMS 246 Par. Trauma Memt 3 3 3
3. Minimum 2.0 GPA at Southern Union. Transfer EMS 247 Par. Special Pop. 7 7 7
students must enter College with minimum 2.0 —
cumulative GRA. EMS 248 Paramedic Clinical || 3 3 3
— BIO 202 Human A& Pl 4
Accreditaion
Alzbama Department of Public Heslth, Emergency P.S‘f 200 General Psyn:hnlngﬁ,.' 3
Medical Services Divison Commitize on Accredits- Fifth Semester:
tion of Education Programs for the EMS Professional | EMIS 253 Par. Trans. Workforce 2 2 2
[CoAEMER), 8301 Lakexrillaw Parkway, Rowlett, Suite EMS 254 Adv Comp. for Par. 2 7 2
111-312, TK 75088 (214) 7028392 EMS 255 Par. Field Precept. 5 5 5
Credentiols Farned -
Naotional Registered ENT's, AEMT's and Foramedics EMS 256 Par. Team Leadership 1 1 1
following successful completion ofthe Mational Reg- | SPH 106 or 107 Speech 3
istry of Emergency Medical Technicians certification Stackable Short— Term Certificate: EMP—29 hours
exams. The Nationd Registry examinations are re- Long-Term Certificate: EMP —58 hours (includes EMT and AEMT)
quiredforficnsurain Albama 3t bath EMT lavels. AAS Degree: EMP-71 hours (includes EMT and AEMT)
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Paramedic Entry:

Which AEMT criteria applies to you?

EMS155/156

EMS155/156 EMS155/156 unaccredited o EMS155/156
*Accredited *Accredited Unaccredited
Select Degree Plan not completed
(Nepdmead | (0 pdnced | (o pnce | Adonce
gistry gistry Registry) gistry
Not Eligible for Eligible to apply

Paramedic Certificate
or degree (CER or
AAS)

Eligible to apply

with Basic registry

and state license.

Eligible to apply
with state license.

Paramedic until
EMS155/156 is
complete.

After completion, 9

with state license

Must take EM156
with Par courses.

hrs will be
awarded to meet
credit hour req. for
AEMT.

Paramedic Shortterm
certificate (STC)

Eligible to apply
with Basic Registry
and state license.

Eligible to apply
with state license.

Not Eligible for
Paramedic until
completion of

EMS155/156.

Eligible to apply
with state license.

Please see the Health Sciences Advisor with questions about your Paramedic options.

*Accreditations must be by SACS-COC or one of the six regional accrediting agencies.
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LEVEL 1 EMERGENCY MEDICAL TECHNICIAN (EMT) (1 semester)

Tuition -EMT courses $1,640.00 | EMS 118 & 119 required
(10 credit hrs x $164/hr.)
Books - EMT $175.00 | Cost for new textbooks & packets
Equipment $50.00 | Stethoscope, trauma scissors, etc.
Uniforms & shoes $150.00 | Cost of 1 uniform; 2 uniforms recommended
CPR Certification $52.50 | Cost iftaken at SUSCC. Current for 2 years.
Criminal background check and drug $69.50 | Required unless paid for in a HS program
screening within last 2 semesters. Required through
Advantage Students regardless of previous
criminal background checks performed.
ACEMAPP Annual fee $50.00 | Due at time of EMS course registration
Malpractice Insurance $15.00 | Due at time of EMS course registration
Platinum data fee $79.00 | Due at time of EMS course registration
Health insurance (if not insured) $524.00 | Annual cost. Personal health insurance
accepted. Must provide proof of current
insurance.
Health Requirements: (not given at SU) Varies | Required after acceptance but before
* Physical and immunizations Approx. | registration for EMS courses. Immunizations
* Immunizations: Tetanus, MMR X2, $500.00 | and physical exam not available at SUSCC.
varicella, flu _ o Must be obtained from physician’s office or
= PPD skin test- required annually while in healthcare clinic.
program
» Hepatitis Injections (series of 3)
= Annual Physical Exam
Total estimated cost for EMT $3,305.00 | Does not include cost for health
requirements or travel costs to class/clinical.
Does not include cost of developmental
course requirements.
National Registry fee for EMT $104.00 | Testing fee
Alabama licensure fee $40.00 | 2 year initial license
Total EMT + license fees $3,450.00 | Does not include travel to class & clinic.

These costs are an estimate. Your particular costs will vary depending upon whether you have already completed
academic courses and have health insurance. The $524 annual fee for health insurance is only required if you are
not covered under a health insurance policy. You are required to submit proof of health insurance coverage before
enrolling in EMS courses. The costs for immunizations, blood titers and physical examinations are merely estimated

in the total cost. Textbook costs can be reduced by purchasing used or rental books.
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LEVEL 2 ADVANCED EMERGENCY MEDICAL TECHNICIAN (AEMT) (1

semester)
Tuition - AEMT courses $1.476.00 | EMS 155 & 156 required
(9 credithrs x $172/hr.)
Tuition - academics $656.00 | BIO 201 OR EMP 189 OR BIO 111 required
(4 credithrs x $172/hr.) before applying for a paramedic Long
Certificate
Books - AEMT $270.00 | Cost for new books
Books - Academics $500.00 | Cost for new books (will vary depending on
if BIO 201, BIO 111 or EMP 189 taken)
Equipment $50.00 | Stethoscope, trauma scissors, etc.
Uniforms $150.00 | Cost of 1 uniform and 1 set of scrubs for
hospital
CPR Certification $52.50 | Cost if taken at SUSCC.
Criminal background check and $69.50 | Required unless paid for in a HS program
drug screening fee within last 2 semesters. Required through
Advantage Students regardless of previous
criminal background checks performed.
ACEMAPP annual fee unless $50.00 | Due at time of EMS course registration
subscribed previous semester
Malpractice insurance $15.00 | Due at time of EMS course registration
Platinum data fee $123.00 | Due at time of EMS course registration. Cost
includes PLATINUM for paramedic program.
Health Requirements: (not given Varies | Required after acceptance but before
at SU) registration for EMS courses. Immunizations
* Physical and immunizations and physical exam not available at SUSCC.
* Immunizations: Tetanus, MMR X2, Must be obtained from physician’s office or
varicella, flu healthcare clinic. Annual updates not
= PPD skin test- required annually included in cost.
while in program
» Hepatitis Injections (series of 3)
= Annual Physical Exam
Total estimated cost for AEMT $3,462.00
National Registry fee for AEMT $159.00 | Required licensure testing fee at end of
program
Alabama licensure fee $40.00 | 2 year initial license AEMT
Total AEMT + license fees $3,650.00 | Does not include health records updates or
travel to class & clinic.

These costs are an estimate. Your particular costs will vary depending upon whether you have already completed
academic courses and have health insurance. The $524 annual fee for health insurance is only required if you are
not covered under a health insurance policy. You are required to submit proof of health insurance coverage before
enrolling in EMS courses. The costs for immunizations, blood titers and physical examinations are not included in
the total cost. Textbook costs can be reduced by purchasing used or rental books.
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LEVEL 3 PARAMEDIC (NRP) Semester 1 [P1](3 Semesters) -

(Certificate option. AAS option requires additional academics)

Tuition - Paramedic courses $1.312.00 | EMS 241, 242, 244, & 257

(8 credit hrs x $164/hr.)

Tuition - Academic courses $656.00 | If seeking a long certificate or degree, BIO

(4 credit hrs x $164/hr.) 202 (if BIO 201 was chosen previously) ENG
101 or MTH 100 (ENG 101 and MTH 100 are
3 credit hrs.)

Books - EMS $600.00 | Cost for new books for paramedic

Books - Academics

$538.00

Cost for new books

Equipment $50.00 | Stethoscope, trauma scissors, etc.
Uniforms $60.00 | Cost of 1 uniform; 2 uniforms recommended
CPR Certification $52.50 | Cost if taken at SUSCC. Current for 2 years.
Criminal background check and $69.50 | Required unless paid for in a HS program
drug screening unless completed within last 2 semesters. Required through
the previous semester Advantage Students regardless of previous
criminal background checks performed.
ACEMAPP annual fee $50.00 | Due at time of EMS course registration
Malpractice Insurance $15.00 | Due at time of EMS course registration
Platinum data fee $182.50
Health insurance (if not insured) $524.00 | Annual cost. Personal health insurance
accepted. Must provide proof of current
insurance.
Health Requirements: (not given Varies | Required after acceptance but before
at SU) registration for EMS courses. Immunizations
* Physical and immunizations and physical exam not available at SUSCC.
® Immunizations: Tetanus, MMR X2, Must be obtained from physician’s office or
varicella, flu healthcare clinic.
= PPD skin test- required annually
while in program
= Hepaititis Injections (series of 3)
» Annual Physical Exam
Total estimated cost for $4,159.50 | Does not include cost for health

Paramedic 1t semester

requirements or travel costs to class/clinical.
Does not include cost of developmental
course requirements.
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Level 3 PARAMEDIC (NRP) Semester 2 [P2]

(Long Certificate option. AAS option requires additional academics)

Paramedic 2" semester

Tuition - Paramedic courses $1,640.00 | EMS 245, 246, 247, 248

(10 credit hrs x $164/hr.)

Tuition - Academic courses $984.00 | ENG 101 & MTH 100 (6 credit hrs.)

(6 credit hrs x $164/hr.)

Books - Academics $430.00 | Cost for new books

Total Estimated cost for $3,054.00 | Total does not include cost of any health

requirement updates or travel costs.

Level 3 PARAMEDIC (NR
(Long Certificate option. AAS o

P) Semester 3 |
tion requires addi

P3]

tional academics)

Paramedic 3 semester

Tuition - Paramedic courses $1,640.00 | EMS 253, 254, 255, 256

(10 credit hrs x $164/hr.)

NREMT Procter Fee $50.00 | Due at time of EMS course registration
Card fees $55.00 | ITLS (25), ACLS (15), & PALS (15)
Malpractice Insurance $15.00 | Due at time of EMS course registration
Total Estimated cost for $1,760.00 | Total does not include cost of any health

requirement updates or travel costs.

Total estimated cost for 8,973.00 | Does not include cost for health
Paramedic Certificate requirements or travel costs to

(incl. cost of EMT, AEMT & class/clinical. Does not include cost of
Paramedic developmental course requirements.
National Registry fee for EMT- $152.00 | National Registry fee for Paramedic
PAR license

Alabama licensure fee $40.00 | 2 year initial license EMT-Paramedic
Total program + license fees $9,165.00 | Does not include health records

requirements or travel to class & clinic.

These costs are an estimate. Your particular costs will vary depending upon whether you have already

completed academic courses and have health insurance. The $524 annual fee for health insurance is

only required if you are not covered under a health insurance policy. You are required to submit proof

of health insurance coverage before enrolling in EMS courses. The costs for immunizations, blood titers

and physical examinations are not included in the total cost. Textbook costs can be reduced by

purchasing used or rental books.
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Associate in Applied Science degree requires additional academics:

Tuition - additional academic
courses
(9 credit hrs x $164/hr.)

$1,476.00

PSY 200, SPH 107 or 106, Humanities
elective*,

Books - PSY, SPH, HUM $500.00 | Cost of new textbooks

Costs of additional AAS degree $1,976.00

requirements

Total AAS Degree program $11,141.00 | Does not include health records

requirements or travel to class & clinic.

*Humanities elective - choose from one (1) of the following: ART 100, MUS 101, THR 120,
ENG 271 or 272 (must have completed ENG 102), REL 151, REL 152, SPA 101, IDS 102, HPS
113**. See academic advisor if you have questions regarding transferring humanities from

another college.

**HPS 113, Spanish for Healthcare may not transfer to other colleges or university
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APPENDIX Z:

FORMS
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STUDENT BACKGROUND CHECK INSTRUCTIONS
Instructions for Students

1. After we receive your acceptance form, you will receive an email to your student
account with the link to submit your personal information and payment. The cost for
your background check and drug screening will be $65.95.

Please note: Processing of your background check and drug screening will not begin
until payment is received for these services.

Once you have submitted your personal information, payment on-line and your
background check is complete, your educational institution will be notified of your
status. You may check with the school’s Health Records clerk to see if it has been
received.

2. You must schedule and complete your drug screening by the orientation date.
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ACKNOWLEDGEMENT OF DRUG SCREEN REQUIREMENT AND CRIMINAL
BACKGROUND CHECK

| understand that during the first semester and random thereafter, | must submit to a drug
screen by a certified laboratory. | further understand that if | fail to provide a certified
negative drug result | will be unable to participate in clinical experiences required in the
Health Sciences Program at Southern Union State Community College Health Science
Programs. | understand | will be withdrawn from the program due to being unacceptable to
the clinical agency for clinical.

By signing this document, | am indicating that | have read, understand and voluntarily
agree to the requirement to submit to a drug screen before the first clinical and
randomly throughout the program.

A copy of this signed and dated document will constitute my consent for the certified
laboratory performing the drug screen to release the original results of any drug screen
to Southern Union State Community College.

| further understand that my continued participation in Southern Union State Community
College Health Science Programs clinical is dependent upon satisfaction of the requirements
of the Southern Union State Community College drug-screening program.

| understand that prior to registering | must submit and pay for a criminal background check
to be performed by the recommended agency of the college | further understand that if | fail
to achieve an accept for the criminal background check at any time during the program, | will
be unable to participate in the Health Science Program at Southern Union State Community
College.

Signature Printed Name Date

Program of Study
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Student Signature Forms
Policies | have read the policies set forth in the "Southern Union State Community College
EMS Student Handbook" which can be found on the college web site at www.suscc.edu. |

understand that my initials by each policy and signature at the bottom of page indicates that |
have read, understand, and agree to abide by each of the polices listed below. In addition,
my initials by each individual policy provides documentation that | have been informed and
understand the consequences of not following each the policies (listed below) which are
required to participate in the EMS program at Southern Union.

e _ Llegallimitations of licensure.

e __ Simulation lab procedures for debriefing and videotaping

e _ CellPhones

e __ Potential Health and Safety Hazards

e __ HIPAA policy

e __ Clinical requirements for clinical rotations required for registration

e _ Clinical rotations and clinical grading

e _ Classandclinical absentee policy

e  Essential Functions

e __ Release of Criminal Background checks

. Release of Drug Screens and screening procedures including appeal of
positive results

e __ Final grade appeal

e _ Chain of Command

e _ AcademicAppeal/Formal Due Process Policy

e __ AcademicHonesty/ Integrity/ Cheating

e __ Release of clinical information such as criminal background checks, drug

screens, lab tests, and health forms to clinical agencies as required for you to
participate in clinical rotations

. Acceptability for clinical rotations is determined by clinical agency
. Dismissal from a clinical agency results in program dismissal
. Visitors policy

Signed Date

Printed name Student ID:
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Potential Health and/or Safety Hazards -- | understand that the nature of a EMS education is
such that | may be exposed to potential health and/or safety hazards while participating in
clinical rotations. With that knowledge and understanding, and on behalf of myself, my heirs,
and administrators, | hereby release Southern Union State Community College, its
employees, officials, agents, and representatives from any claim of liability for injury, loss,
damage, or death that may result or arise from my experience as a student in the clinical
agency. | further understand that, if injured at a clinical agency while participating in clinical
activities, the clinical agency is not responsible for providing workman’s compensation
benefits.

Student's signature Print Name Date

d »
<« >

Clinical Rotations -- | understand that it is necessary that | complete clinical hours in a health
care facilities, simulation center, and those experiences are educational in nature and are
designed to develop skills necessary for entry-level competencies. | further understand that
(1) 'am not expecting and will not receive compensation for participation in clinical courses
from either the institution or the health care facility; (2) | have not been promised, and | am
not expecting, a job at the health care facility as a result of participation in clinical
experiences at a health care facility, and (3) | will be withdrawn from the program if refused
by a clinical agency because of a criminal background or drug screen.

Representation as EMS Student -- Students may not represent themselves as EMS students
or engage in client/patient care except as part of an assigned, planned learning activity in a
practice/clinical setting.

Student's signature Date

Student's signature Print Name Date

<
<

v

RELEASE OF CLINICAL INFORMATION

| give Southern Union State Community College permission to release information regarding
my clinical and classroom performance to clinical agencies, including those with whom |
apply for employment. I also give permission for required clinical documentation such as
but not limited to the following: immunizations, Tb skin test, CPR, and criminal
background checks to be released to the clinical agencies as requested.

Student's signature Print Name Date
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Southern Union State Community College
Health Science Programs
Student Conference Form

Student Name Course Date

Location of Conference:

Reason(s) for Requested Conference:

(a) HIPAA violation

(b) Unprofessional behavior in class or clinical
(c) Failure to follow directions

(d) Practice outside of the student’s training and scope of practice
(e) Other Explain):

Decisions Resulting from this Conference:

(a) Remediation required

(b) Clinical unsatisfactory given
(c) Withdrawal from program

(d) Dismissal from class and/or clinical
(e) Other Explain):

My signature indicates that | understand the Academic Appeal Process and/or Final Grade
appeal policy for Health Sciences and that the policy can be found in the program student
handbook.

Faculty Member Signature Date
Student Signature Date
Documentation attached: Yes No
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RELEASE OF INFORMATION

| give permission for to write a letter of recommendation to:

(Instructor)

(Name) (Address)

has my permission to include any and all

(Instructor)
information, including my grades, GPA, attendance, and class rank in this letter.

| waive / do not (circle one) waive my right to review a copy of this letter at any time in the
future.

Student’s Signature Date

Print Name
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Southern Union State Community College
Department of Emergency Medical Services

Lecture Tardy Form

Student Name Date
This is to remind you that you were minutes tardy to the classroom lecture on

. You should review the policies and requirements in the EMS Student
Date

Handbook and be reminded that Students who are tardy three times or leave early will
be counted as one absence. A student will be dropped administratively from a
course for failure to attend classes. When the student has missed more than 20%
of the total number of hours the class meets, the student will be dropped from the
course and receive a “W" for the course. A "W" may affect eligibility for financial aid.
Contact Financial Aid Office for information. Students who are tardy three times or leave

early will be counted as one absence.

Signature of Instructor Date

Signature of Student Date

- |
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Southern Union State Community College
Department of Emergency Medical Services

Lecture Absence Form

Student Name Date
This is to remind you that you were absent from classroom lecture on

(date). You should review the policies and requirements in the EMS
Student Handbook and be reminded that Students who are tardy three times or leave
early will be counted as one absence. A student will be dropped administratively
from a course for failure to attend classes. When the student has missed more
than 20% of the total number of hours the class meets, the student will be
dropped from the course and receive a “W" for the course. A “"W" may affect
eligibility for financial aid. Contact Financial Aid Office for information. Students who are

tardy three times or leave early will be counted as one absence.

Signature of Instructor Date

Signature of Student Date
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Southern Union State Community College
Department of Emergency Medical Services

Lab Tardy Form
Student Name Date
This is to remind you that you were minutes tardy for lab or you left
minutes early from Lab on . You should review the policies and

requirements in the EMS Student Handbook and be reminded that Students who are

tardy three times or leave early three times will be counted as one absence. A student will be
dropped administratively from a course for failure to attend lab. When the student has
missed more than 10% of the total number of hours the lab meets, the student will be
dropped from the course and receive a “W" for the course. A "W" may affect eligibility for
financial aid. Contact Financial Aid Office for information. Students who are tardy three times

or leave early will be counted as one absence.

Signature of Instructor Date

Signature of Student Date
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Southern Union State Community College
Department of Emergency Medical Services

Clinical Tardy Form

Student Name Date

This is to remind you that you were minutes tardy to the clinical area. You should
review the policies and requirements in the EMS Student Handbook and be reminded that
Students who are tardy in excess of 60 minutes will be counted as one absence. When the
student has missed more than 10% of the total number of hours clinical hours, the student
will be dropped from the course and receive a "W" for the course. A “W" may affect eligibility

for financial aid. Contact Financial Aid Office for information.

Signature of Instructor Date

Signature of Student Date
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Southern Union State Community College
Department of Emergency Medical Services

Clinical Absence Form

Student Name Date

This is to remind you that you were absent from clinical on (date). More than 10%
absences in the same EMS course constitute a non-passing grade (D or F depending on
theory average) for the course. You should review the EMS Student Handbook and/or
syllabus for the policy regarding clinical absences When the student has missed more than

10% of the total number of hours clinical hours, the student will be dropped from the course

and receive a "W" for the course. Ten percent absences in this course is (hrs). This
clinical absence brings your total number of absences for the semester to (hrs).
Signature of Instructor Date

Signature of Student Date
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Southern Union State Community College
Department of Emergency Medical Services

Lab Absence Form

Student Name Date

This is to remind you that you were absent from Lab on (date). More than 10%
absences in the same EMS course constitute a non-passing grade (D or F depending on
theory average) for the course. You should review the EMS Student Handbook and/or
syllabus for the policy regarding Lab absences When the student has missed more than 10%

of the total number of lab hours, the student will be dropped from the course and receive a

“W" for the course. Ten percent absences in this course is (hrs). This Lab absence
brings your total number of absences for the semester to (hrs).

Signature of Instructor Date

Signature of Student Date
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Southern Union State Community College
Department of Emergency Medical Services

Unsatisfactory Clinical Performance Form

Student Name Date

This is to remind you that on (date) your clinical performance was unsatisfactory
because you violated the following

objectives:

You should review the clinical evaluation criteria (including the rating tool and critical criteria)
in your EMS student Handbook. This is your unsatisfactory clinical performance. A
rating of unsatisfactory in a critical criterion may constitute dismissal from the clinical unit

and/or EMS program or course failure.

Signature of Instructor Date

Signature of Student Date
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Southern Union State Community College
Department of Emergency Medical Services

Incident Report Form

Incident: Date: Time: Location:

Clinical Facility: Clinical Unit:

Student Involved: Level of Training:

Pt. Initials (if applicable): Medical Record Number:
Notification date & time: Preceptor: Clinical Coord.

Potentially Infectious Materials Involved (check all that applies):
Blood - Urine - Sputum - Feces - Other - None

Details of the Incident by the Student (work being performed):

How did the incident occur: (accident, equipment failure, etc):

Check personal protective equipment being used at the time of the incident:
Gown - Gloves - Mask - Eye wear - Headgear - Shoe Covers

Action taken (treatment, hazard cleared, etc.):

Description of the Incident by the unit preceptor:
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Incident Report Form
Page 2

Clinical Coordinator’s/Instructor recommendation for avoiding repetition:

Clinical Coordinator's/Instructor comments/actions:

Student Signature Date
Preceptor Signature Date
Clinical Instructor Signature Date
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