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More information required

Your organization needs more information to keep

You will need to verify

Skip for now (12 days until this is required)

your account on your

Learn more

initial sign in. Click the =
“Next” button.

If you have not claimed your Alabama.edu
account, then you will need to go to
https://password.alabama.edu and click the Claim
My Account button.

You will need your A# (employee/student ID) and the
claim code that should have been emailed to your
personal email address.



Click “I want to set up a different method”
on the bottom left corner of the window.

Keep your account secure

Microsoft Authenticator

a

Start by getting the app

On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

want to use a different authenticator app

> | want to set up a different method



Select “Phone” from the dropdown box.

Choose a different method X

Which method would you like to use?

Choose a method v

Authenticator app

Phone




Enter your cell phone number, then click
“Next”

Keep your account secure

Phone

You can prove who you are by answering a call on your phone or receiving a code on your phone.

What phone number would you like to use?

United States (+1)

v E

nter phone number

o\ -
(@) Receive a code
O Call me

Message and data rates may apply. Choosing Next means that you agree to the Terms of service and Privacy

and cookies statement.

| want to set up a different method




Enter the 6 digit code that was delivered to
your phone, then click “Next”

Keep your account secure

Phone

Back

| want to set up a different method




